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Before using these instructions to connect to the Austin Community College Staff
wireless network you must first obtain your ACCelD login. To create your ACCelD
please visit the following link. http://www.austincc.edu/acceid/

These instructions assume you are using an ACC issued Dell laptop with Windows XP
and the pre-installed Dell wireless client. Other brands of laptops and wireless clients
will work, however the actual steps may vary with your setup.

1. Click on Start/All Programs/Dell Wireless/Dell Wireless WLAN card utility.
Choose the Wireless Networks tab and you should see the following screen.

Dell Wireless WLAN Card Utility

Wwireless Metworks | Link Status | Statistics | Site Monitor | Diagnostics | Information

Let thiz tool manage your wireless networks

Enable Radio

Frefermed network, connections

Your computer automatically connects to the first netwark that iz within range.
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Click Add to add a network connection to this list.
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http://www.austincc.edu/acceid/

2. Click on the Add button and you should see the following screen. Notice that the
utility has automatically picked up wireless networks in range of your laptop.
Highlight ACCStaff and choose “Manually connect to an advanced network”. If
the wireless networks were not automatically detected that is ok, still choose
“Manually connect to an advanced network”.
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3. Now you will need to enter the information exactly as it appears below.
Network name (SSID): ACCStaff
Network authentication: WPA-Enterprise
EAP method: LEAP
Make sure the Prompt for user name and password box is checked.
Now click on “OK”.

**Note, regardless of what brand of laptop or wireless client you are using, these
are the settings that need to be correct for you to connect.
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4. Once you click on OK you should now see the following screen with the
ACCStaff listed as a network. Click the Apply button at the bottom of the
window. Once you do that the client should prompt you for your ACCelD
information which is shown in step 5.

Dell Wireless WLAN Cand Utility

Wireless Metworks |Link Statuz || Statistics | Site Monitor || Diagnostics | Information
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5. Enter your ACCelD username and password. Then Click OK.

“ACCStaff" x|
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Paszward: | |
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6. Observe the bottom right hand corner of your screen. Once you are connected you
should see the picture below.
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7. At this point you are connected to the Wireless access point. In order to connect to
the network you must install the Cisco Clean Access Agent. This will allow for a
quick scan to be performed ensuring your laptop meets requirements to join the
ACCStaff network. To begin, open Internet Explorer (or Firefox). It should look
like the screen below. You may receive two different Security alert dialogs.
Just click OK and yes to the Security alert for the site certificate.

A Cisco Clean Access Authentication - Microsoft Internet Explorer (A=
File Edit Wiew Favortes Tooks Help ,f,r
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Adiress | 8] httpsiif192. 168, 124 Afauthipertiga_neblogn.is AR

Cisco Clean Access Authentication
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Please enter your ACCEID login mformation to access this network

Povmzed by Cisco Clean Access
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8. Enter your ACCelD username and password and click continue. When you see
the following screen click the “Download Clean Access Agent 4.1.0.0” and click
yes on the security alert when it appears.

2 Cisco Clean Access Agent Download - Microsoft Internat Explorer

Eile Edt Wiew Favorkes Teols  Help J
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Address ‘ahttsz/‘lBZ‘168‘124‘4/'auth/perf\gu_tm_vahdate‘]sp v| Go Links ?

Network Security Notice: This network is protected by the Clean Access Agent, a component of the Cisco Clean Access Suite, The Clean Access
Agent ensures that your computer meets the requirements for accessing this netwaork, and helps you keep your computer secure and up-to-date.

Please use the Clean Access Agent to log in to the network.

If you don't have the Clean Access Agent software yet, download it by clicking the button below. After downloading the installation file, run it to
complete the installation.

If you have already downloaded and installed the Clean Access Agent, please close this window and right-click the Clean Access Agent icon in the
systemn tray and choose Login from the menu. Enter yvour usual network user name and password in the login window,

I Dewmload Clean Access Agent4.1.0.0 ] _

Note: If you are already running the Clean Access Agent and you are connected through a slower connection (such as VPN or dial-up), please wait as
it might take a few moments for the Agent to pop up.
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9. When the file download box appears click “Run”.

File Download - Security Warning

Do you want to run or save this file?

Mame: CCAAgent_Setup.exe
Type: Application, &,10 ME

From: 192,168,124 .4

Biun ][ Save ]| Cancel |

YWhile files from the Internet can be useful, thiz file type can
@ potentially karm your computer. [F you do not trugt the gource, do not

run or zave this software. What's the risk?

10. When the security warning appears click Run again.

Internet Explorer - Security Warning ['5__(|

The publisher could not be verified. Are you sure you want to run this
software?

Mame: CCAAgQent_Sefup.exe

Publisher: Unknown Publisher

Rum ] m::un't Fun

should only run software From publishers wou trust, How can I decide what
software to run?

@ This file does not have a valid digital signature that werifies its publisher, You




11. Click Next.

i& Cisco Clean Access Agent - InstallShield Wizard

Clean Access Agent

by Cisco Systems

Welcome to the InstallShield Wizard for Cisco
Clean Access Agent

The InstallShigld(R) Wizard will install Cisco Clean Access Agent
4,1.0.0 an wour compuker, To continue, click Mesxt,

WARMIMNG: This program is protected by copyright law and
inkernational kreaties,
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12. Click Next.

i# Cisco Clean Access Agent - InstallShield Wizard

Destination Folder

Click. Mexk ta install to this Folder, or dick Change ko install to a different Folder.

G Install Cisco Clean Access Agent to;
Z:\Program Files\Cisco Swstems!Clean Access Agent)
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13. Click Install.

i& Cisco Clean Access Agent - InstallShield Wizard

Ready bo Install -I.:El-lrngr'am

The wizard is ready to begin installation.

Click. Install to begin the installation,

If wou wank ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,
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14. Click Finish.

i# Cisco Clean Access Agent - InstallShield Wizard

Clean Access Agent

by Cisco Systems

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Cisco Clean
Access Agent. Click Finish ko exit the wizard.
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15. The clean access agent should open automatically. If it does not go to
Start/Programs/Cisco Systems/Cisco Clean Access/Clean Access Agent. Enter
your ACCelD information and click the Login button.

=% Cisco Clean Access Agent

Clean Access Agent

FPlease enter your user name and password:

User Hame :
|

Password :

[~ Bemember Me
Please select your authentication provider:

IF'.CS Server 2 ;I
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16. The following patch will need to be installed, simply follow the prompts to install
the patch. It should install quickly.

Cisco Clean Access Agent

Major upgrade version 4.1,2.0 for Clean Access Agent is available,
It is mandatary ko install newer version,

17. Once again enter your ACCelD information. You may see some security prompts,
simply click yes.



18. At this point you should see the following screen.

= Cisco Clean Access Agent

Clean Access Agent

Successfully logged in to the network!

18. You should now be logged in to the ACCStaff Network. If you do not have updated
anti-virus software on your laptop you will have to install it or follow the prompts to
update it.




