AUSTIN COMMUNITY COLLEGE
Adjunct Professor Don Morris
Travel Management - Distance Learning
16 Week TRVM 2305 
Fall 2009 COURSE SYLLABUS
Course Description: This course provides an overview of mid-management responsibilities within the travel and tourism industry. Students will learn to describe the management functions including: analyzing, coordinating, implementing, and supervising tasks of managing a business.

Course Objectives:
Upon completion of the course the student will:

1.        be able to describe the management components within the organizations of 
 
transportation, lodging, food and beverage, and entertainment.
2.        be able to define tourism along with appropriate industry models.

3.        be able to discuss the history, challenges and industry perspectives.

4.        understand the foundations for marketing assessments of the tourist, travel 
 
segments and vendor products and services.

5.        be able to define the travel industry channels of distribution.

6.        understand how various suppliers work together to deliver the travel product.

7.        understand what role environmental and social/cultural impacts have on tourism.

8.        understand the affects of political and economic factors in tourism.

Course Rationale: The course is aimed towards first year college students starting their degree in Culinary Arts, Hospitality Management, Meeting Planning and/or Travel and Tourism.
Textbooks: Tourism: The Business of Travel and Atlas World Geography Package,

 2010 CR Edition 4th Edition by Roy A. Cook (Author), Laura J. Yale (Author), Joseph J. Marqua (Author), Rand McNally (Author) Package ISBN-10: 013612349X | ISBN-13: 9780136123491 Publisher: Prentice Hall; 4th edition (February 11, 2009)
Available at:
ACC Bookstore: Hours and days may vary check your specific campus.


Mon-Thurs: 8am-6pm


 You might want to try these web sites for good prices on new and used books.


http://www.bestwebbuys.com/books/ or http://www.bigwords.com
Class Hours/Dates: 

Attendance in a formal class meeting IS NOT a part of this course. This is an individualized study, self-paced course - to be completed by you without the classroom support offered by traditional classes. You MUST be self-motivated to perform the work. Maintaining consistent communications with the instructor is imperative to a passing grade.

ACC-Online (Blackboard): After reading this syllabus, you will need to enroll into the Blackboard system (you will not be officially enrolled in this class until you are enrolled in my ACC-Online (Blackboard): continued
Blackboard site). Visit http://irt.austincc.edu/blackboard/to get started.
Evaluation System: Grading Scale

This course is graded on a total point system. Your grades are available for viewing under the "Gradebook" section on the Blackboard site.

    * Orientation Survey                                 20 points

    * Discussion Boards 12 @ 10 points      120 points

    * Exams   12 @ 30 points                      360 points

    * Final Exam                                             50 points

    * Research project                                   100 points

    * Case Studies 2 @ 50                             100 points 

Total points 750 points      

A=750-675 points   

B=674-600 points  

C=599-525  

D=524-450 

F=below 450

Performance Grades. The College uses the following system for assigning performance grades: 
Grade Interpretation Grade Points Per Semester Hour 
A Excellent = 4 
B Good = 3 
C Satisfactory = 2 
D Minimum Passing = 1 
F Failing = 0 

Incomplete Grades The grade of “I” (for incomplete) may be given by an instructor for a course in which a student was unable to complete all of the objectives for the passing grade. A grade of “I” cannot be carried beyond the established date in the following semester or session. The completion date is determined by the instructor, but may not be later than two weeks prior to the end of the semester. The Department Chair will approve a change from “I” to a performance grade (A, B, C, D) for the course prior to deadline. Grades of “I” that are not resolved by the deadline will automatically be converted to a grade of “F.” In extreme cases, permission may be granted to carry an “I” grade for longer than the following semester or session deadline; this must have the approval of the Academic or Workforce Dean. 

Course Policies 

Withdrawals 
Course withdrawals may occur at any time after the official reporting date of a semester and up to the established deadline for withdrawals in each semester. (The established deadline is listed in the course schedule and on the web.) Withdrawals from a course result in a grade of “W” and may be affected through action taken by the student, the course instructor, or the instructor’s immediate supervisor in the instructor’s absence. 

Students who wish to withdraw from specific courses should initiate withdrawal procedures with a campus Admissions & Records Office prior to the published deadline for withdrawals. Students who are not withdrawn as of the established deadline will receive a performance grade (A, B, C, D, or F). Students must present a picture I.D. to withdraw from the course. 

When the instructor withdraws a student, notice will be sent to the last address of the student in the student’s permanent file, and shall constitute written notice. The student may appeal the withdrawal within 10 days after the written notification. A 10-day period for student appeal will commence 5 days after postmark of the College notice of withdrawal. The appeal shall be made to the course instructor. Further appeal may be made to the appropriate campus administrator (Department Chair, Assistant Dean, Academic or Workforce Dean), whose decision will be final. The student may continue to attend class until either the expiration of the 10-day period or until final disposition of the appeal. 

Non-Attendance Withdrawal (No Shows) 
To more accurately report course retention and completion rates, faculty members should withdraw students who do not attend any classes during the first two weeks of the semester. Students enrolled in Developmental Studies courses will be withdrawn at the end of the third week of the semester. Faculty members are asked to complete the appropriate form and submit it to Admissions & Records. Students appealing for readmission must do so with the instructor. If the instructor denies the request for readmission, the appeal process ends. If I do not hear from you or you do not complete the orientation within the first two week of class, you will be dropped from the class.

Grade Changes 
ACC expects faculty members to use sound professional judgment in assigning grades. Instructors must be willing to discuss with a student the grade received and how the grade was determined. If a student believes an error has been made, the student must contact the instructor within six months and request a grade change. If the instructor does not believe the grade has been assigned in error and the instructor does not initiate the change, the student may request a College review of the disputed grade. 

The Grade Change procedure is described in the College Catalog; faculty members should be familiar with the procedure, the documentation required, and the committee process. If a student requests a grade change, the faculty member must be able to provide the student with accurate information regarding options. 


Communication

Communication for this course will be via the Blackboard website of the instructor email and other internet and electronic forms of communication. You are expected to have an email by the first week of the course. 


Valid Excuse/Make-Ups
A death in the family, injury or illness with a doctors excuse (absolutely no exceptions), injury or illness of family member that you care for (must be contacted prior to class). Make-up work is only given on a case by case basis. 

Due Dates
Assignments are due by the date and time given. No late assignments will be accepted. Please read the course outline for specific dates that assignments are due.

Student Handbook 


Web Link http://www.austincc.edu/handbook/

Students with Disabilities 
Each ACC campus offers support services for students with documented physical or psychological disabilities. Students with disabilities must request reasonable accommodations through the Office for Students with Disabilities on the campus where they expect to take the majority of their classes. Students are encouraged to do this three weeks before the start of the semester" (Student Handbook, 2008-2009, p. 20-21). 

Scholastic Dishonesty 
Acts prohibited by the College for which discipline may be administered include scholastic dishonesty, including but not limited to cheating on an exam or quiz, plagiarizing, and unauthorized collaboration with another in preparing outside work. Academic work submitted by students shall be the result of their thought, research or self-expression. Academic work is defined as, but not limited to “tests, quizzes, whether taken electronically or on paper; projects, either individual or group; classroom presentations, and homework" (Student Handbook, 2008-2009, p. 31). 

Freedom of Expression 
Each student is strongly encouraged to participate in class. In any classroom situation that includes discussion and critical thinking, there are bound to be many differing viewpoints. These differences enhance the learning experience and create an atmosphere where students and instructors alike will be encouraged to think and learn. On sensitive and volatile topics, students may sometimes disagree not only with each other but also with the instructor. It is expected that faculty and students will respect the views of others when expressed in classroom discussions. 

Testing Center Policy 
In order to ensure test integrity and adequate space for testing, the following summary guidelines have been established; the entire guidelines are available in any Testing Center and will be issued by your instructor via course syllabi or other verbal or written information – which you are expected to follow. 
Please see the website at http://www.austincc.edu/testctr/
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