BCIS 1305 BUSINESS COMPUTER APPLICATIONS

Homework 4
Part I

True/False

 1.  A database is a collection of information that you organize and access 
     according to the logical structure of that information. 
     a) True                              b) False

 2.  Business intelligence is knowledge about your customers, your competitors,
     your partners, your competitive environment, and your own internal 
     operations.
     a) True                              b) False

 3.  Online analytical processing (OLAP) is the gathering of input information,
     processing that information, and updating existing information to reflect
     the gathered and processed information. 
     a) True                              b) False

 4.  If an employee needs to change the details of a specific customer order,
     he/she would use OLTP (online transaction processing). 
     a) True                              b) False

 5.  XYZ, Corp. would like to determine advertising strategies for customers who 
     buy high-priced products. It would use OLTP on its data warehouse. 
     a) True                              b) False

 6.  A primary key must consist of one and only one field. 
     a) True                              b) False

 7.  A primary key from one file and a foreign key from another file are used to
     create a relationship between two files in a relational database. 
     a) True                              b) False

 8.  If you need to add a new field to a database, you would use the data 
     manipulation system. 
     a) True                              b) False

 9.  Backup and recovery facilities are included in the data administration 
     subsystem. 
     a) True                              b) False

10.  Database security and network security are the same thing. 

     a) True                              b) False

11.  A data warehouse is a logical collection of information gathered from many 
     different operational databases used to create business intelligence that 
     supports business analysis activities and decision-making tasks. 
     a) True                              b) False

12.  A hypercube is a two-dimensional representation of information. 
     a) True                              b) False

13.  Data warehouses support transaction processing. 
     a) True                              b) False

14.  Multidimensional analysis (MDA) tools are slice-and-dice techniques that 
     allow you to view multidimensional information from different perspectives. 
     a) True                              b) False

15.  Data-mining tools support the concept of OLTP in manipulating information to 
     support decisions. 
     a) True                              b) False

16.  A data mart is a subset of a data warehouse in which only a focused portion 
     of the data warehouse information is kept. 
     a) True                              b) False

17.  An intelligent agent utilizes artificial intelligence to "discover" 
     information in data warehouses. 
     a) True                              b) False

18.  Intelligent agents are used in OLAP and in online searching. 

     a) True                              b) False

19.  Data marts focus on the entire organization, while data warehouses focus 
     specific needs. 
     a) True                              b) False

20.  Data administration is the function in an organization that is responsible 
     for the more technical and operational aspects of managing the information 
     contained in organizational information repositories. 
     a) True                              b) False

Part II
Multiple Choice

21.  Which system allows your organization to gather, process, and update 
     transactional information? 
     a) Online analytical processing (OLAP)
     b) Business intelligence (BI)
     c) File management systems (FMS)
     d) Online transaction processing (OLTP)

22.  Which type of database stores data in a series of logically related 
     two-dimensional tables or files? 
     a) Hierarchical
     b) File-based
     c) Conventional
     d) Relational

23.  Your student ID is an example of a(n) ________________. 
     a) Relation
     b) Table
     c) Business rule
     d) Attribute

24.  Which term refers to a specific piece of data that is stored in a database 
     file? 
     a) Relation
     b) Category
     c) Class
     d) Attribute

25.  What is the type of field, or group of fields, that can uniquely identify 
     each record in a database? 
     a) Identifying
     b) Relational
     c) Primary key
     d) Main field

26.  Every primary key can also be a ____________ key. 
     a) Foreign 

     b) Secondary
     c) Identifying 

     d) Relational
27.  Which type of constraint ensures the quality of information in a relational 
     database? 
     a) Environmental
     b) Business constraint
     c) Integrity constraint
     d) Production constraint

28.  A database management system contains five important software components.
     Which of the following components allows you to define the structure of a 
     database? 
     a) Data definition subsystem
     b) Data manipulation subsystem
     c) Application generator subsystem
     d) Data administration subsystem

29.  What is SQL? 
     a) A fourth generation language found in most DBMSs
     b) A storage tool that holds the data and definitions for a database
     c) An administrative tool that allows you to set access rights for database
        users
     d) A programming language that can be used instead of a DBMS

30.  What is a data warehouse?
     a) A large hardware environment that supports multiple platforms
     b) A logical collection of information gathered from many different 
        operational databases to create business intelligence
     c) An operational database system used to manage and analyze transactional
        data
     d) An accumulation of all operational data stored by large organizations

31. What is the purpose of a data warehouse? 
     a) Backup and recovery
     b) To support decision making and OLAP
     c) To support transaction processing and OLTP
     d) To support, backup and recovery, OLAP, and OLTP

32.  If you were to perform a regression analysis, what type of data warehouse 
     tool would you use? 
     a) Statistical
     b) Multidimensional analysis
     c) Production analysis
     d) Hypercube

33.  What is the objective of business intelligence (BI)? 
     a) To process transactional information efficiently and effectively
     b) To provide decisions makers with a great deal of information
     c) To provide timely and quality information to decision makers
     d) To process external information or information that is purchased from
         outside vendors

34.  When business intelligence is focused on the external competitive 
     environment, it is known as ___________________.
     a) External information
     b) Trends
     c) Competitive intelligence
     d) Competitor knowledge

35.  What is a digital dashboard? 
     a) A new type of electronic dashboard for high-priced cars that displays GPS 
        information alongside of traditional information
     b) A learning environment for online educational courses
     c) A computer tool that provides competitive information from external 
        sources
     d) A computer screen that provides tailored, current snapshots of 
        information and trends

36.  Which organizational function is responsible for the more technical and 
     operational aspects of managing information repositories? 
     a) Database administration
     b) Strategic management
     c) Information resource planning
     d) Operational planning

37.  Which organizational function is responsible for developing security 
     procedures for an organization? 
     a) Data security
     b) Data protection
     c) Information resource management
     d) Database administration

38.  What is the difference between data administration and database 
     administration? 
     a) Data administration focuses on strategic management whereas database 
        administration focuses on operational issues
     b) Data administration focuses on OLTP whereas database administration 
        focuses on OLAP
     c) Data administration and database administration are terms that can be 
        used interchangeably
     d) Data administration focuses on the development of the data dictionary 
        whereas database administration focuses on the raw data

39.  What is the term used to describe the sharing of information regardless of 
     title or department. 
     a) Open source
     b) Data mining
     c) Information sharing
     d) Data distribution

40.  If your student information had two different birth dates for you, your data 
     would not be considered ___________. 
     a) Legitimate
     b) Correct
     c) Clean
     d) Acceptable
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