
2010 Annual EOC
Competency Module For

Hospital-based Clinical Staff

Healthcare that is Safe



Environment of Care (EOC)      

Annual Competency

Directions:

1. Review the Powerpoint presentation for this annual 

competency module.

2. Take the competency exam.

This module is intended for associates who work in a clinical, 

hospital-based setting.  For those who work in non-clinical or 

non-hospital settings, other available modules include:

ÅHospital-based Non-clinical;

ÅAmbulatory (clinical or non-clinical)

ÅCommercial Office Building (clinical or non-clinical)



Objectives

At the end of this module, the participant will:

ÅBe able to verbalize measures which 
provide a safe environment for themselves 
and their clients. 

ÅBe able to identify workplace hazards and 
how to protect themselves and their clients.

ÅBe able to locate resources related to 
providing a safe environment of care.



General Safety Management



Last calendar year, 149 Seton associates 

were injured in slip, trip and fall accidents 

(down from the previous yearôs 197). 

Some of these accidents were severe; 

resulting in sprains, bruises, broken bones 

and even unconsciousness.



Always clean up 

spills 

immediately

Mark wet areas 

and notify 

Housekeeping 

immediately

écould be you or 

someone you care 

about !

or

The person who slips 

and gets hurté

Remember !



ÅNever stand in a chair or on a stool;

Prevent Slips, Trips and Falls

ÅInspect your chair periodically to make sure it is safe.

ÅUse your feet to move your rolling chair, keeping 

them on the floor.  Do not ópush offô and roll;

ÅDo not lean back excessively when sitting in chairs;

ÅKeep your feet on the floor when sitting in rolling 

chairs and stools;

ÅGrip the arm rests or seat to stabilize the chair or stool 

before sitting down;



Prevent Slips, Trips and Falls

Make sure your chair or stool has the correct casters for 

your floor type.  Most chair casters are made for carpet 

and will cause the chair/stool to roll too easily (and fast) on 

hard surface floors.

When ordering chairs, be sure you have contacted Seton 

Facilities to ensure you are ordering the correct chair 

(Seton has approved models and vendors) and the correct 

casters for your floor surface.



Reducing slips, trips and falls as well as material handling, 

sharps and patient handling injures are all components in a 

Culture of Safety. 

Seton associates are encouraged and expected to take 

responsibility not only for their own safety, but for those 

around them.  To take care of our patients, we have to take 

care of ourselves.

Itôs often simply a matter of taking the time to anticipate 

the potential for accidents and injuries in everything we 

do and to take appropriate measures to prevent them.  

After a while, this becomes second nature and thatôs 

when you know you have achieved a Culture of Safety.



~ OR ~

CEID Sticker   and

Gray ñRepair Onlyò Sticker

CEID Sticker   and

Color ñInspected onò Sticker

All BioMed maintained equipment 

should have two stickers depending 

on the type of device.



Please be aware that dated inspection 

stickers change color each year

Old 2009 Sticker



Red tags have also changed

This style of red tag used to be for both 

medical and non-medical equipment alike.  

Now it is only used for non-medical 

equipment.



Effective 2009, red tags for medical 

equipment look like this one.



A Material Safety Data Sheet (MSDS) can provide 

useful information on the hazards associated with a 

product and tells you how to protect yourself.

Most MSDS at Seton are available through the Seton 

Intranet.  Exceptions include some Laboratory 

chemicals and Plant Operations products; which are 

kept in these departments in hard copy form.



The MSDS library is on CD in the 

Hospital Emergency Dept.

1. Go to Associate Resources 
on the Seton Intranet

2. Click on òMSDS 
Databaseó



Wet or stained ceiling tiles can become 

a breeding ground for mold and fungus.

You should turn in a work order with 

Plant Operations to have them replaced 

right away.



Fire

Prevention



You are passing a patientôs room 

and notice a fire in the trash can.  

What do you do???



R.A.C.E.E.

and

P.A.S.S.



Remember to óRACEEô

during a fire
ÅRescue ïrescue patients and staff in immediate 

danger if safe to do so.

ÅA lert ïpull fire alarm and dial the SETON operator 
(66666) and call a ñCode Redò, give fire location.

ÅC ontain ïclose all doors and windows.

ÅE xtinguish ïextinguish small fires if you are 
capable and willing to use a fire extinguisher.

ÅE vacuate ïevacuate patients and staff as appropriate 
if a fire is out of control.



When Using

Fire Extinguishers

Pull the pin.

A im at the base of the fire.

Squeeze the handle.

Sweep from side to side.

Remember the easy P.A.S.S.acronym when 

using an extinguisher



What About When Youôre 

Away From The Fire?

You may still have some important responsibilities even 

if the fire is not located in your immediate area.  If a 

fire is reported in a department that is physically 

located directly above, below or next to your 

department, you must:

ÅClose all doors and windows;

ÅRemain alert and informed as to the status of the nearby 

emergency;

ÅBe prepared to evacuate if the situation worsens.



Medical equipment and major electrical appliances (microwaves, 

coffee makers, refrigerators, etc.) should never be plugged into an 

extension cord or multi-outlet power strip.

Request that Plant Operations to install an outlet instead !



Workplace Violence

If you are ever 

confronted with a 

verbally or physically 

abusive person in a 

Seton hospital, call the 

hospital operator using 

the emergency number 

66666and have them 

call a ñCode Grayò !!



Keep yourself safe by:

Watching  for signs that may indicate 

impending violence!

ÅVerbally expressed anger

ÅBody language such as threatening gestures

ÅSigns of drug and/or alcohol use

ÅPresence of a weapon



Emergency

Management


