


Welcome

—

Hello and welcome to the Information Session
for the Pharmacy Technician Program at Austin
Community College

Hello and welcome to the online information session for the Pharmacy
Technician Program at Austin Community College. We are happy that you are
interested in a career as a pharmacy technician and look forward to working with
you in the near future. Prior to beginning this session we recommend that you
obtain a copy of the Pharmacy Technician Program application and application
check list which are available on the program website.



Objectives

—

+ After reviewing this information you will be able
to:
— Define/Describe the role of a Pharmacy Technician

— List the requirements for being admitted to the
Pharmacy Technician Program

— Submit all necessary documents for admission

The first goal of this information session is to give you a brief overview of the
roles and responsibilities that you should expect as you enter the pharmacy
profession as a pharmacy technician. More importantly, | will go over the
requirements and documentation that are necessary for admission to the
Pharmacy Technician Program. At the end of this information session you
should be prepared to submit all of the documents necessary for program
admission. If you do not understand something about the program application
process after completing the information session, there will be contact
information provided at the end of this PowerPoint, which will assist you with any
guestions that you may still have.
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For more detailed information, please review all of the links on our website. If
you have questions at any time during the information session, press pause,
write down your question, and | will give you contact information at the end of
the information session.



1. What is a Pharmacy Technician?

—

“An individual who is registered with the
Board as a pharmacy technician and
whose responsibility in a pharmacy is to
provide technical services ... regarding
preparing and distributing drugs and who
works under the direct supervision of and
is responsible to a pharmacist.”

Letdés start by answering the question, AW
In Texas, a pharmacy technician is an individual who is registered with the Texas

State Board of Pharmacy as a pharmacy technician and whose responsibility in

a pharmacy is to provide technical services. These technical services primarily

involve the preparation and distribution of drugs under the direct supervision of a

registered pharmacist. The roles of pharmacy technicians have grown

significantly over the past several decades and will continue to grow and change

as the profession of pharmacy changes. There will be many new and exciting

opportunities available to you as a pharmacy technician every day and therefore

the roles that you will fill as a pharmacy technician will continue to evolve.



Texas Law Requirements

,

+ Regqister with the Texas State Board of Pharmacy (TSBP) as a
Pharmacy Technician Trainee (valid for 2 years)
» Additional Criminal Background Check
» Mandatory Fingerprinting (MUST have valid Social Security Number)

« Pass the Pharmacy Technician Certification Exam (PTCE).
— Only recognized Exam in Texas
— May use designation CPhT once completed

Register with the State Board of Pharmacy as a Registered
Pharmacy Technician

— Required to work as a Technician in Texas

— May require a repeat Criminal Background Check

— May require a repeat Fingerprinting — Valid SSN Required

+ Continuing Education Requirements
— 20 Hours of CE every 2 years
— 1 Hour must be Pharmacy Law

There are several requirements that you will have to meet in order to work as a
pharmacy technician in the state of Texas. Once you are accepted into the
program, you will be given instructions on how to register as a pharmacy
technician trainee with the TSBP. The TSBP requires a criminal background
check and fingerprinting. NOTE: This is in addition to the ACC criminal
background check. You MUST have a valid, government issued Social Security
number in order to register with the TSBP. Your trainee registration is valid for
only 2 years. After completing the ACC pharmacy technician program you will
take the Pharmacy Technician Certification Exam or PTCE. Successfully
completing the PTCE will allow you to use the designation of Certified Pharmacy
Technician or CPhT. Although there are other technician certification exams,
PTCE is the only one recognized in Texas. The ACC pharmacy technician
program has a 100% first time pass rate for the PTCE (compared to a 68%
National average).

After you become PTCB certified, you will have to register with the State Board
of Pharmacy as a Registered Pharmacy Technician. This is required for all
individuals who want to work as a pharmacy technician in Texas. With
registration, you will be required to go through an additional criminal background
check, and may also be required to do an repeat fingerprinting. Once registered
with the TSBP as a Registered Pharmacy Technician you are required to meet
continuing education requirements every two years in order to maintain active
registration. These requirements are twenty (20) hours of CE every two years
with at least one of those hours focusing on pharmacy law. It will be your
responsibility to maintain these records and provide evidence of completion if
requested by the State Board of Pharmacy.



As | stated earlier, the role of pharmacy technicians is continuously changing
and will require you to learn new and important responsibilities on a regular
basis throughout your career. There are several basic functions of a pharmacy
technician that you will be responsible for and the Pharmacy Technician
Program focuses on training you to successfully perform these important
responsibilities.

Pharmacy technicians are extremely important members of every pharmacy.
They are responsible for every aspect of running the day-to-day operation of the
pharmacy. This includes: preparing medication orders, managing pharmacy
inventory, communicating with doctors on behalf of the pharmacy, and providing
guality customer service.

Pharmacy technicians also perform important office tasks including filing
prescriptions and other pharmacy documents, answering phones, preparing
sterile injectable medications, and maintaining pharmacy records.

One of the most important skills that pharmacy technicians must have is the
ability to learn and use computer systems. Almost everything that a pharmacy
technician does in a pharmacy requires a working knowledge of the computer
system that is being used. Patient information, prescription entry, insurance
information, as well as clinical research all require good computer skills.



