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Benefits 
NEW Retail Health Clinic Locations 

 
Blue Cross and Blue Shield of Texas (BCBSTX) has expanded their Retail Health 
Clinic Network for HealthSelect of Texas participants in the Austin area.  Members 
now have access to RediClinic LLC. 
 
What is a Retail Health Clinic? 
• A Retail Health Clinic is a health care clinic located in a retail setting that 

provides services of a routine nature rendered by appropriately licensed medical 
staff, which may include Advanced Practice Nurses, Physician Assistants, and/or 
Physicians.  

• Typically you can seek care at a Retail Health Clinic without an appointment and 
your visit lasts about 15 minutes.  

• Retail Health Clinics are located in a retail setting, such as a supermarket or 
pharmacy, and provide treatment of common illnesses and routine preventive 
health care services.  RediClinic is now contracting with BCBSTX at six H-E-B 
store locations in the Austin Area as Retail Health Clinics. 

• You and your covered dependents can seek medically necessary care at a 
network Retail Health  Clinic without a referral from your Primary Care Physician. 
You will be responsible for a $20 office visit copayment. 

• If you receive services or supplies, at the Retail Health Clinic, you will be 
responsible for network coinsurance (20%). 

• If services are rendered at a non-network Retail Health Clinic, you will receive 
non-network benefits. 

• Below are examples of services a Retail Health Clinic may provide.  
• Treatment for Common Illnesses 

o Allergies 
o Bladder Infections 
o Ear Infections 
o Strep Throat 

• Skin Conditions 
o Skin Rashes 
o Minor Burns 
o Cold Sores 
o Wart Removal 

• Vaccines 
o DtaP (Diphtheria, Tetanus, Pertussis) 
o Flu 
o Hepatitis A&B 
o MMR (Measles, Mumps, Rubella) 

• Other Services 
o Pregnancy Test 
o Suture Removal 
o Flu Diagnosis 
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New RediClinic locations include: 
 
11521 Ranch Rd. 
Austin, TX 78759 
(866) 607-7334 
 
1434 Wells Branch Pkwy 
Pflugerville, TX 78660 
(866) 607-7334 
 
16900 N. FM 620 
Round Rock, TX 78664 
(866) 607-7334 
 
1700 E, Palm Valley Blvd. 
Round rock, TX 78664 
(866) 607-7334 
 
5401 S, FM 1626 
Kyle, TX 78640 
(866) 607-7334 
 
651 N. US HWY 183 
Leander, TX 78641 
(866_ 607-7334 
 
For a full list of network Retail Health Clinics at www.bcbstx.com/hs/provider.htm.  
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