   ACC eID Activation
Overview
With the increasing technological efficiency of 21st century education, ACC students are better served when they have access to information online.  Despite the importance of online access to ACC eID, Email, and Blackboard, many students have difficulty activating these services initially.  The purpose of this project is to assist students with the set-up and activation of their ACC eID number.  Since students need their ACC eID in order to access blackboard, this will facilitate increased use of blackboard by ACC professors and allow for more efficient instructional communications.  Students must have their ACC eID activated to register online. Overall student performance will be enhanced by having beginning-of-the-semester access to the online services that require an ACC eID. 
Implementation
The first phase consists of production of a screen capture video which includes a step-by-step demonstration of the process for obtaining an ACC eID.  This video will be made available to students in two different ways.  First, students should see the video while waiting for their initial intake at Student Services.  A monitor can be hung from the ceiling and the video programmed to play on a loop.  Advisors, when meeting with the students, can encourage students to activate their ACC eID at the earliest opportunity.  Second, the video can be made accessible by a direct link located on the Student Services website.  The Riverside and South Austin Learning Labs will pilot a hands-on individualized process to assist students who need further help.
Timeline

This project began in January, 2009.  I joined a team whose charge was to create screen capture video to “walk students through” the set-up process for activating their ACC eID.  After the initial phase of this project, other videos will be produced to help students initiate their Gmail accounts, navigate Online Services, and effectively use Blackboard.
Expected Completion Date:  Initial implementation of the ACC eID project should be completed by Summer 2009. Currently we are in the process of creating standard operating procedures, which can then be universally implemented.   
Future Plans for Project 

The time and expense to maintain this ACC eID project should be minimal. Routine maintenance may include necessary software updates and ongoing new student education. In addition, the videos will be reviewed from time to time to ensure up-to-date and accurate information. Once complete, the next phase of this project will be Gmail sign-up.
Personal Benefit
This project has benefitted me in several ways.  First, this project has allowed me the opportunity to work with people from areas of the college that were largely unfamiliar to me.  Secondly, I am learning an entirely new technology that I have never used before.  In addition, the implementation of this project will allow me to improve my ability to serve ACC students. 
The success of this project would not be possible without the essential contributions made by Carol DeVuono, and her colleagues in Student Services at the Cypress Creek Campus.  Without Carol’s input and initiative, this project would not be successful.  I would also like to thank my mentor, Amber Kelley, for her guidance during the past year.

