Phlebotomy Technician Program
Capillary Puncture (Heel Stick) Check Off Form

Student Name (PRINT)  ________________________________________

The first five capillary heel stick punctures performed by a student must be under direct supervision of the clinical staff assigned to the student.  The staff member will observe that each item on the checklist has been performed in an acceptable manner for each heel stick.  After observation the clinical instructor will check off each skill performed correctly then sign and date the signature page.  A phlebotomy student is considered capable of performing heel stick procedures with minimal supervision after completing five successful, observed.  If the student makes any errors during the draw it cannot be counted as one of the five successfully observed draws.
	Place a  “(” in the column to indicate the skill was performed successfully.
	1
	2
	3
	4
	5

	1. Introduces themselves to the parent and states they are an ACC Phlebotomy student.
	
	
	
	
	

	2. Identifies the infant according to facility’s protocol.
	
	
	
	
	

	3. Asks patient about blood drawing history, explains the procedure if necessary.
	
	
	
	
	

	4. Reviews request forms and gathers appropriate microcollection tubes for test ordered.  CHECKS WITH CLINICAL INSTRUCTOR TO VERIFY CORRECT TUBE SELECTION.
	
	
	
	
	

	5. Sanitizes or washes hands.
	
	
	
	
	

	6. Puts on gloves.
	
	
	
	
	

	7. Selects appropriate sized lancet for the puncture.
	
	
	
	
	

	8. Selects appropriate site on the heel for the puncture.
	
	
	
	
	

	9. Warms the site according to the facility’s protocol.
	
	
	
	
	

	10. Cleanses site and allows to air dry.
	
	
	
	
	

	11. Remove protective cover from lancet.
	
	
	
	
	

	12. Holds heel gently but firmly with thumb above and well away from puncture site.  The puncture site selected should be on the little toe side in the accepted area of the heel.  Positions the lancet firmly on the skin and depresses the activation device.
	
	
	
	
	

	13. Wipes away the first drop of blood.
	
	
	
	
	

	14. Applies a firm squeeze and release motion and collects the blood into the collection device, collecting HEMATOLOGY tests FIRST.  
	
	
	
	
	

	15. Additive tubes are tapped firmly on a hard surface between each drop of blood.
	
	
	
	
	

	16. Microtainers are capped and gently inverted after collection.
	
	
	
	
	

	17. Puncture site is covered with gauze and gentle pressure is applied until bleeding has stopped.  
	
	
	
	
	

	18. Once bleeding has stopped the site is bandaged according to the site’s protocol.
	
	
	
	
	

	19. Correctly labels specimens at the chair or bedside.
	
	
	
	
	

	20. Discards all used materials appropriately in sharps, biohazard trash or regular trash.
	
	
	
	
	

	21. Thanks family member.
	
	
	
	
	

	22. Removes gloves and sanitizes or washes hands.
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Each individual who supervises the blood collection must sign and date the collection observed.

	
	Signature
	Date

	1st draw supervised by:
	
	

	2nd draw supervised by:
	
	

	3rd draw supervised by:
	
	

	4th draw supervised by:
	
	

	5th draw supervised by:
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