
Using Student Using Student 
Satisfaction Assessment 

t  P i iti  Y  to Prioritize Your 
Retention Agenda 



To best serve students, you must understand 
how satisfied your students are with theirhow satisfied your students are with their 

educational experience within the context of what 
your students value mostyour students value most



By systematically assessing student 
satisfaction and levels of importance yousatisfaction and levels of importance, you 

can focus limited resources in the areas that 
matter most to studentsmatter most to students



The SSI assesses 
the studentthe student 

experience inside 
and outside of theand outside of the 

classroom



The Student Satisfaction Inventory
from Noel-Levitz



Web administration via e-mail invitation



Campus-defined items





This is a comprehensive assessment

• Academic Advising 
• Campus Climate

• Recruitment and 
Financial Aid

• Campus Services
• Instructional 

• Registration 
Effectiveness
S f t d S itEffectiveness • Safety and Security 

• Student Centeredness



You can prioritize your responses 
based on your students’ perceptions.

Importance Satisfaction

= Performance Gap

Importance
Importance

Satisfaction
Satisfaction





Matrix for prioritizing action
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Raw data for
additional internal analysis



Taking action as a result of the data is 
critical to improving student satisfaction 

and institutional success

Survey 
your

Review 
the resultsyour 

students
the results

Respond to the 
data with

Inform campus 
how you data with 

initiatives
how you 

responded



Strategic plan

• Utilized in the 
progress reports that 
we update each year
H l d id if k• Helped identify key 
areas that needed 
attentionattention

• Provided comparative 
information with like 
schools across the 
nation



University initiatives

• Strategic Plang
• Academic Quality 

Improvement p
Program (Higher 
Learning Commission 

dit tiaccreditation 
program) 
R it t I iti ti• Recruitment Initiative

• Retention Initiative



Higher satisfaction

• The campus staff areThe campus staff are 
caring and helpful.

• Faculty provide timely 
feedback about myfeedback about my 
academic progress.

• My academic advisor is 
k l d bl b tknowledgeable about 
requirements in my 
major.

• My academic advisor 
helps me set goals to 
work toward


