
Pinnacle Student Services 
 

09/01/09 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

**Any changes to reporting 
structure or names of units requires 
approval of the College President, 
who will inform IT so that 
appropriate reporting structures 
and processes can be amended as 
appropriate. 

Student Services Assistant 
Vicki Sanders 

Vice President, Student Support and Success Systems 
Kathleen E. Christensen, Ph.D. 

Dean/Counselor, Student Services 
George Reyes 

Executive Vice President 
College Operations 

Mary Hensley, Ed.D. 

Administrative Assistant III 
Tisha Coleman 

Career Assessment and 
Advising Specialist 

Joyce Pope-Cain 

Advising/Student 
Services Specialist 

Angela Cole 

Student Services 
Assistant 

Jody Klinger 

OSD Services 
Coordinator 

Carolyn Allred 

College Associate 
Shirley Melcher (.5) Counselor 

Linda Caplin 

Counselor 
Jan Dailey 

Counselor 
Denise Anding (.5) 

College Associate 
Elizabeth Baldwin (.5) 

Assessment Center 
Coordinator 

Holly Delacroix 

Counselor 
Carol Townsend 

Counselor 
Guadalupe Mendoza 

Senior Testing 
Assistant 

Johnny Bui 

Testing Center 
Supervisor 
James Land 


