Austin Community College Compliance Certification Response
(5" Year Interim Report)

Austin Community College provides student support[1] programs, services, and

activities consistent with its mission at each of the comprehensive campuses. These

include recruitment[2], admissions[3], financial aid[4], veterans benefits[5], course

placement assessment[6], a student activities program[7], disability services[8], advising

and counseling[9], learning labs and tutoring[10], and instructional testing centers[11].

In addition, advising and counseling staff provide assistance with academic progress,
student conduct issues, Texas Success Initiative compliance, selecting a major, transfer

planning, career planning, progress toward graduation, and crisis counseling.

Round Rock Higher Education Center

ACC student services offered at the Round Rock Higher Education Center[12]

include, library services, access to the Learning Lab (including access to computers),

One-Stop services for admissions, advising, and financial aid, and testing center services.
Austin Community College employees at the RRHEC include the following:

Jan King, M. Ed. - Williamson County Center Operations Manager

Alice Farmer, Admin I11

Karl Meyer — Advising Specialist

Kelly Calcote — Sr. Admissions Assistant (part time)

Marissa Burrill — Student Financial Aid Supervisor (part time)

Sandy Clabaugh — Testing Assistant

Vivienne Nuen — Sr. Testing Assistant

John Reese — Academic Tutor (part time)

Lynn Crecelius— Academic Tutor (part time)
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Gary Folsom — Evening Supervisor (part time)
Debbie Sanford — Hourly Administrative Assistant

Cindy Roberts — Hourly Administrative Assistant



