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Student Responsibilities, Guidelines, and Restrictions, Service Learning
Austin Community College

An overview of guidelines and restrictions for students performing service in the community as part of a

course for which the student is registered at Austin Community College.

Ask for help when in doubt. Your primary sources for information are your professor, the community
agency and the agency’s supervisor or volunteer coordinator, and ACC’s Service Learning
Coordinator.

Be punctual and responsible. This includes participating in the organization as a reliable, trustworthy
and contributing member of the community team. Never make promises or commitments that you
cannot keep. Your instructor may require you to keep a record of the time you spend at the
community site.

Call if you anticipate being late or absent. Missing time at your community site is not like missing class.
Remember that people at this agency are relying on you. Be respectful of this reliance.

Respect the privacy of all clients. If you are privy to confidential information with regard to the person
with whom you are working, e.g., organizational files, diagnostics, personal stories, etc., you must treat it
as privileged information and follow all codes and standards of ethics that apply. Check with your
professor and your community agency supervisor about permission and use of information.

Show respect for the community agency or school for whom you work. Placement within a community
organization or school is an educational opportunity and a privilege. As such, you are expected to
conduct yourself in a professional and ethical manner by respecting the rights and confidentiality of
your supervisor, co-worker(s), and clients.

Be appropriate. Students are expected to treat their community agency supervisor, co-worker(s) and
clients with courtesy and kindness. Be sure to dress according to the standards of the community
agency or school and to follow their standards of interaction as well.

Be flexible. Since the level or intensity of activity at a service site is not always predictable, be ready to
adapt to changing situations.

In addition to the above expectations, as a participant in a service learning activity as part of your
coursework at Austin Community College, you are responsible for the following restrictions:

I,

NEVER report to your service site under the influence of alcohol or drugs.

NEVER give or loan a client money or other personal belongings.

NEVER make promises or commitments to a client that you cannot keep.

NEVER give a client or agency representative a ride in a personal vehicle.

DO NOT transport a child.

NEVER tolerate a verbal or physical exchange of a sexual nature or engage in behavior, including
flirting, that might be perceived as sexual with a client or community organization representative.
NEVER tolerate a verbal exchange or engage in behavior that might be perceived as discriminating
against an individual on the basis of age, race, gender, sexual orientation, or ethnicity. Immediately
report any discriminating behavior to the agency’s supervisor or volunteer coordinator and ACC;s
Service Learning Coordinator.

, have reviewed the above Guidelines and Restrictions, while

participating in my Service Learning experience at , as part of

course at Austin Community College in the semester 20 .

| agree to adhere to the above Guidelines and Restrictions.

Student Signature Date
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Student Service Learning Release

Student’s name (Please print) Student’s ID number
Student’s Address Student’s Home Phone
City, State, Zip Code Other Phone

Email address

Academic Period: Year Fall Spring Summer session
Course Title and Number Name of Professor

Emergency Contact Person Phone Number

Community Partner (Agency or Organization) Phone Number

Community Partner Supervisor’s Name Phone Number (if different)

Student Agreement
As a student committed to a service learning component in my education, | agree to complete the
required time in fulfilment of the service learning component during the current academic semester.

Austin Community College has my permission to use all or any part of my statement and/or my image
(photograph) related to my experience in service learning activities in any advertisement (printed and/or
electronic) and any publication promoting the College and/or its programs. (If no, initial here )

Assumption of Risk Statement
18 years of age or over under 18 years of age

I, the undersigned, being 18 years of age or older, or in the capacity of a parent or legal guardian for the
student identified above, do hereby acknowledge that there may be risks of physical harm and injury
inherent in service learning activities including, but not limited to working with people, participating in
community activities, cleaning and maintenance projects, serving in public schools or other community
institutions, and other service learning activities, and in transportation to and from service learning work
sites. As partial consideration of being allowed to participate in this Service Learning activity with Austin
Community College (ACC), | hereby assume all risks involved in the service activities, acknowledge that
workers compensation benefits are not extended to me in my capacity as server/volunteer, and hold
Austin Community College, its employees, officers, agents and representatives, and Board of Trustees
harmless. This release and waiver shall be binding on my heirs, administrators, and assigns.





| understand and acknowledge that the College is not affiliated with, nor does it have a right of control
over the operations of, the Agency. The College’s sole role is to facilitate placement of wiling student
enrollees with agencies who are willing to provide service opportunities. The College is not responsible for
any errors, omissions, or negligence on the part of the Agency, its employees, directors, volunteers, or
Affiliates. | am further advised that the agency may not maintain sufficient liability coverage to
compensate an individual student for any harm experienced during the course of service at the Agency.

| specifically acknowledge that in performing these activities, | am doing so in the status of a service
volunteer for the community agency, and not a service volunteer, employee, or agent of ACC. | assume
full and complete responsibility for any injury or accident which may occur to me or the vehicle in which |
am driving or riding in connection with the service program and/or activity.

Legal guardian: | specifically grant this waiver of claims for myself and/or on behalf of my ward identified
above and will hold harmless such institutions and individuals from any claims.

Check one: student parent legal guardian

Name (please print) Signature

Date

Note: If you have questions about the existence or sufficiency of liability insurance coverage at your
proposed service placement, please contact the specific agency directly. Any student who objects to
assignment to a service agency which the student deems to possess insufficient insurance coverage may
request assignment to a different agency, subject to available placement openings.





