
INTERNATIONAL E-COMMERCE SYSTEMS, IBUS 1349 
COURSE MASTER SYLLABUS 

MARKETING DEPARTMENT 
 
CIP Code Area 52.1401 (International Business) 

Course Level Advanced (Sophomore Level) 

Course Number IBUS 1349 (WECM Course) 

Course Title International E-Commerce Systems 

Credit Hours 3 Lecture Hours 3;  Lab Hours: 0 

Prerequisite IBUS 1341 

Method of 
Presentation: Three hour lecture/discussion each week. 

Course 
Description: 

IBUS 1349 International E-Commerce Systems (3-3-0).Managing electronic 
business, commerce, government information systems and technology. Includes the 
use of appropriate software such as the National Trade Data Base. Emphasizes the 
role of global strategic information systems as applied to problem solving and current 
transportation and customs software. Skills (IBUS 1349) 

Textbook: E-Commerce: a Managerial (4th Edition), by  Turban, King, Lee, V., Pearson 
Prentice Hall. ISBN: 978-0136100362 

Course 
Requirements: See specific Instructor's syllabus 

Course Rationale: 
The purpose of this course is to prepare the student to describe what EC is and how it 
is being conducted and managed. The course will also assess opportunities, 
limitations, issues, and risks of EC. The course is taught from a managerial 
perspective. 

Course Leaning 
Outcomes: 

COMMON COURSE LEARNING OBJECTIVES/OUTCOMES  
1. Understand the fundamentals of Electronic Commerce. 
2. Understand the importance of B2C applications, e-tailing, and consumer 

behavior online. 
3. Be able to explore developing applications in wireless EC. 
4. Discuss privacy issues and how to protect. 
5. Explore global EC and EC for small business. 
6. Discuss how to build an Internet company from scratch. 
7. Explore the future of EC. 

 



SCANS (SECRETARY’S COMMISSION ON ACHIEVING NECESSARY SKILLS): 
Course SCANS Competencies for International E-Commerce Systems IBUS 1349 
Please go to http://www.austincc.edu/mkt/scans.htm#whatis for a complete definition and explanation of 
SCANS. This list summarizes the SCANS competencies addressed in this particular course. 
 

SCANS Competencies For IBUS 1349 
RESOURCES 
1.1 Manages Time 
1.2 Manages Money 
1.3 Manages 

Material and 
Facility 
Resources 

1.4 Manages Human 
Resources 

 
 

INTERPERSONAL 
2.1 Participates as a 
Member of a Team 
2.3 Serves 
Clients/Customers 
2.4 Exercises 
Leadership 
2.5 Negotiates to 
Arrive at a Decision 
2.6 Works with 
Cultural Diversity 
 

INFORMATION 
3.1 Acquires and 
Evaluates Information 
3.2 Organizes and 
Maintains Information 
3.3 Uses Computers 
to Process Information 
 

SYSTEMS 
4.1 Understands 
Systems 
4.2 Monitors and 
Corrects Performance 
4.3 Improves and 
Designs Systems 
 

TECHNOLOGY 
5.1 Selects 
Technology 
5.2 Applies 
Technology to Task 
5.3 Maintains and 
Troubleshoots 
Technology 
 

BASIC SKILLS 
6.1 Reading 
6.2 Writing 
6.3 Arithmetic 
6.5 Listening 
6.6 Speaking 
 

THINKING SKILLS 
7.1 Creative Thinking 
7.2 Decision Making 
7.3 Problem Solving 
7.4 Mental 
Visualization 
7.5 Knowing How to 
Learn 
7.6 Reasoning 
 

PERSONAL 
QUALITIES 
8.1 Responsibility 
8.2 Self-Esteem 
8.3 Sociability 
8.4 Self-Management 
8.5 Integrity/Honesty 
 

 
INSTRUCTIONAL METHODOLOGY: 
 
See specific instructor’s syllabus 
 
COURSE RATIONALE: 
 
The purpose of this course is to prepare the student to describe what EC is and how it is being conducted 
and managed. The course will also assess opportunities, limitations, issues, and risks of EC. The course 
is taught from a managerial perspective. 
 
COMMON COURSE LEARNING OBJECTIVES/OUTCOMES  
 

1. Understand the fundamentals of Electronic Commerce. 
2. Understand the importance of B2C applications, e-tailing, and consumer behavior online. 
3. Be able to explore developing applications in wireless EC. 
4. Discuss privacy issues and how to protect. 
5. Explore global EC and EC for small business. 
6. Discuss how to build an Internet company from scratch. 
7. Explore the future of EC. 

 
Grading System: Your instructor will provide specific information about how you will be graded in this 
course. 
 
Course/Class Policies: Departmental Policies for Incompletes, Attendance, and Withdraw are as 
follows: 
 

http://www.austincc.edu/mkt/scans.htm#whatis


Incomplete Policy: An incomplete (I) Will be granted to a student in rare circumstances. Generally, to 
receive a grade of I, a student must have completed all examinations and assignments to date, be 
passing, and have personal circumstances that prevent course complete that occur after the deadline to 
withdraw with a grade of W. 
 
Withdraw Policy: It is the student’s responsibility to withdraw from a course. Instructors are allowed to 
withdraw students but students must not reply on their instructors to withdraw them if they wish to 
withdraw. 
 
Attendance Policy: All students are expected to attend classes. Non-attendance will have an impact on 
the student’s grade.  
 
Academic Freedom Statement: Each student is strongly encouraged to participate in class. In any 
classroom situation that includes discussion and critical thinking, there are bound to be many differing 
viewpoints.  These differences enhance the learning experience an create an atmosphere where students 
and instructors alike will be encouraged to think and learn. On sensitive and volatile topics, students may 
sometimes disagree not only with each other but also with the instructor.  It is expected that faculty and 
students will respect the views of others when expressed in classroom discussions. 
 
Scholastic Dishonesty Statement:  Acts prohibited by the college for which discipline may be 
administered include scholastic dishonesty, including but not limited to cheating on an exam or quiz, 
plagiarizing, unauthorized collaboration with another in preparing outside work. Academic work submitted 
by students shall be the result of their thought, research or self-expression. Academic work is defined as, 
but not limited to tests, quizzes, whether taken electronically or on paper; projects, either individual or 
group; classroom presentations, and homework. Electronic devices may not be used for exams unless 
specifically authorized by the instructor.  Penalties for scholastic dishonesty will depend upon the nature 
of the violation and may range from lowering a grade on one assignment to an F in the course and/or 
expulsion from this institution.  
 
Student Discipline: ACC's policy on student discipline can be found under Policies and Procedures at 
http://www.austincc.edu/current/needtoknow/  
 
Students with Disabilities Statement:  Each ACC campus offers support services for students with 
documented physical or psychological disabilities. Students with disabilities must request reasonable 
accommodations through the Office for Students with Disabilities on the campus where they expect to 
take the majority of their classes. Students are encouraged to make their requests three weeks before the 
start of the semester.  (see http://www.austincc.edu/support/osd/) 
 
Rule of Three:  Per state law, effective spring 2006 any student taking a class for the third time or more 
may be charged an additional $60 per credit hour unless exempted. Click on this link for more 
information:   www.austincc.edu/support/admissions/changing.php 
 
Safety Statement Austin Community College is committed to providing a safe and healthy environment 
for study and work. You are expected to learn and comply with ACC environmental, health and safety 
procedures and agree to follow ACC safety policies. Additional information on these can be found at 
http://www.austincc.edu/ehs. Because some health and safety circumstances are beyond our control, we 
ask that you become familiar with the Emergency Procedures poster and Campus Safety Plan map in 
each classroom. Additional information about emergency procedures and how to sign up for ACC 
Emergency Alerts to be notified in the event of a serious emergency can be found at 
http://www.austincc.edu/emergency/. Please note, you are expected to conduct yourself professionally 

http://www.austincc.edu/current/needtoknow/
http://www.austincc.edu/support/osd/
http://www.austincc.edu/support/admissions/changing.php
http://www.austincc.edu/emergency/


with respect and courtesy to all. Anyone who thoughtlessly or intentionally jeopardizes the health or 
safety of another individual will be dismissed from the day’s activity, may be withdrawn from the class, 
and/or barred from attending future activities. You are expected to conduct yourself professionally with 
respect and courtesy to all. Anyone who thoughtlessly or intentionally jeopardizes the health or safety of 
another individual will be immediately dismissed from the day’s activity, may be withdrawn from the class, 
and/or barred from attending future activities.  

 

Use of ACC email All College e-mail communication to students will be sent solely to the student’s 
ACCmail account, with the expectation that such communications will be read in a timely fashion. ACC 
will send important information and will notify you of any college related emergencies using this account.  
Students should only expect to receive email communication from their instructor using this account.  
Likewise, students should use their ACCmail account when communicating with instructors and staff.  
Instructions for activating an ACCmail account can be found at 
http://www.austincc.edu/accmail/index.php. 
 
Student Rights and Responsibilities Students at the college have the rights accorded by the U.S. 
Constitution to freedom of speech, peaceful assembly, petition, and association. These rights carry with 
them the responsibility to accord the same rights to others in the college community and not to interfere 
with or disrupt the educational process. Opportunity for students to examine and question pertinent data 
and assumptions of a given discipline, guided by the evidence of scholarly research, is appropriate in a 
learning environment. This concept is accompanied by an equally demanding concept of responsibility on 
the part of the student. As willing partners in learning, students must comply with college rules and 
procedures. 
 

Student and Instructional Services ACC strives to provide exemplary support to its students and offers 
a broad variety of opportunities and services.  Information on these services and support systems is 
available at:   http://www.austincc.edu/s4/ 

Links to many student services and other information can be found at: 
http://www.austincc.edu/current/ 

ACC Learning Labs provide free tutoring services to all ACC students currently enrolled in the course 
to be tutored.  The tutor schedule for each Learning Lab may be found at:  
http://www.autincc.edu/tutor/students/tutoring.php 

For help setting up your ACCeID, ACC Gmail, or ACC Blackboard, see a Learning Lab Technician at 
any ACC Learning Lab. 

 
Testing Center Policy Under certain circumstances, an instructor may have students take an 
examination in a testing center.  Students using the Academic Testing Center must govern themselves 
according to the Student Guide for Use of ACC Testing Centers and should read the entire guide before 
going to take the exam.  To request an exam, one must have: 

• ACC Photo ID 
• Course Abbreviation (e.g., ENGL) 
• Course Number (e.g.,1301) 
• Course Synonym (e.g., 10123) 
• Course Section (e.g., 005) 
• Instructor's Name 

 

http://www.austincc.edu/accmail/index.php
http://www.austincc.edu/current/
http://www.autincc.edu/tutor/students/tutoring.php
http://www.austincc.edu/support/admissions/student_id.php


Do NOT bring cell phones to the Testing Center.  Having your cell phone in the testing room, regardless 
of whether it is on or off, will revoke your testing privileges for the remainder of the semester.  ACC 
Testing Center policies can be found at http://www.austincc.edu/testctr/ 
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