Course Master Syllabus

Austin Community College

Introduction to Social Work (SOCW 2361)

The Social Work Department values academic freedom and thus offers this master syllabus only as a guide. The instructors are free to adapt their syllabi to their own style and needs.
    A sample syllabus from fall 2011 is included.  
 

1. Heading

The instructor will give the following information to students:

a. Instructor’s name

b. Course name and number:  Introduction to Social WorK; SOCW 2361

c. Synonym and section number  

2. Contact Information (How to reach the instructor)

The instructor will give students his/her home campus (if applicable), office number, and office telephone number. The instructor may also give students his/her e-mail address and other telephone numbers (including home/mobile number). The instructor will give students his/her office hours.  Full-time instructors will discuss how conferences outside of office hours can be arranged.
3. Course Outline/Calendar

This will be instructor specific. List dates of holidays (no class), assignments, test dates, other due dates, etc.

4. Required texts/materials

List all texts/materials that students will need for the course. Be sure to include author; title, including edition; date of publication; and publisher.
5. Course description

6. Instructional Methodology

The instructor will describe the instructional methodology (lecture, class discussion, group projects, etc.) that will be used to teach the course.

7. Course Objectives

8. Course Evaluation/Grading System

There are no discipline-wide policies regarding grading/evaluations. The instructor will explain to students how they will be graded/evaluated in the course.

9. Course policies

The instructor will include policies on attendance (If you don’t have an attendance policy, make sure that is indicated on the syllabus), withdrawals, incompletes, scholastic dishonesty, student discipline, academic freedom, and students with disabilities.

a. The following statement on scholastic dishonesty should be included:

“Acts prohibited by the college for which discipline may be administered include scholastic dishonesty, including but not limited to cheating on an exam or quiz, plagiarizing, and unauthorized collaboration with another in preparing outside work. Academic work submitted by students shall be the result of their thought, research, or self-expression. Academic work is defined as, but not limited to tests, quizzes, whether taken electronically or on paper; projects, either individual or group; classroom presentations, and homework.”

Be sure to include specific guidelines about your scholastic dishonesty policy and what punishments may result if a student is found guilty of scholastic dishonesty.

b. The following statement on students with disabilities should be included:

“Each ACC campus offers support services for students with documented physical or psychological disabilities. Students with disabilities must request reasonable accommodations through the office for Students with Disabilities on the campus where they expect to take the majority of their classes. Students are encouraged to do this three weeks before the start of the semester.”

c. A statement of the policy on academic freedom.  Suggested wording, which you may modify as you choose, is:

 “Each student is strongly encouraged to participate in class discussions. In any classroom situation that includes discussion and critical thinking, there are bound to be many differing viewpoints. Students may not only disagree with each other at times, but the students and instructor may also find that they have disparate views on sensitive and volatile topics. It is my hope that these differences will enhance class discussion and create an atmosphere where students and instructor alike will be encouraged to think and learn. Therefore, be assured that your grades will not be adversely affected by any beliefs or ideas expressed in class or in assignments. Rather, we will all respect the views of others when expressed in classroom discussions.”

SAMPLE

Austin Community College— Rio Grande Campus

FALL 2011

	Instructor
	Blanca Alvarado, MSW, PhD

	Course Title

Course Section Number
	Introduction to Social Work 
SOCW 2361 – 37487 Lecture 001

	Time & Location of Class
	Tuesday, 6:00 pm – 8:40 pm

Rio Grande Campus, room 123

	Office Hours
	Monday: 12:00 – 4:00 pm…RGC – Building 3000, Room 3132;
Monday: 6:00 – 8:00 pm…NRG – Building 2000, Room 2100; 

Call 983-6187, if you cannot locate me;

Other hours by appointment

	Required Text


	Iglehart, Alfreda and Becerra, Rosina (2011)
Social Services and the Ethnic Community

Boston: Allyn & Bacon, 1995. (Reprinted by Waveland Press)
10-digit ISBN: 1-57766-682-8 13-digit ISBN: 978-1-57766-682-0

	Blackboard Home Page
	http://acconline.austincc.edu/ 
For help setting up your ACCeID, ACC Gmail, or ACC Blackboard, see a Learning Lab Technician at any ACC Learning Lab.

Also, the ACC Help Center assists ACC students with a variety of problems including: ACCeID activation and login issues, Blackboard and wireless issues. If you are having a problem or have a question, contact the Help Desk at 223-7937. If the Help Desk Technicians cannot answer your questions or assist you with your problem, they will put you in touch with someone who can assist you.

	Email Address

Office 

Office Number

Cell Number 
	balvarad@austincc.edu 

Rio Grande Campus, Building 3000, Room 3132

512.223.3017

512.983.6187 

(ONLY call this number if you need to speak to me immediately…

NO calls before 10:00 am or after 10:00 pm, please). 


NOTE: Make sure to thoroughly read the syllabus.
COURSE DESCRIPTION
This is a foundation course designed to help students develop a beginning understanding of the core elements of the profession of social work. The course examines the development of the philosophy and practice of social work in the United States. A survey of the fields and techniques of social work with attention given to requirements for graduate training in the field of social work. Ultimately, this course is designed to expose students to various aspects of the profession of social work so that students considering social work may decide if this is the profession for them. The primary goals of this course are for students to gain a better sense of: (1) the profession of social work, (2) the ethics, standards, and responsibilities required of social workers, and (3) the various employment positions available to social workers who hold a BSW, MSW, and/or DSW/PHD. 

This course will actively seek to: (1) expand the student's knowledge of and empathy with all persons who might be referred to as a “minority,” or through circumstances have become disenfranchised from mainstream society, (2) encourage students to purposely become aware and well-informed at all levels (locally, regionally, nationally, and internationally) of political, social, and economic forces that impact different communities, and (3) expose students to a new way of examining human interaction through the lens of social work theory, method, and practice. 

COURSE OBJECTIVES

Through completion of this course the student should be able to: 

• Demonstrate an understanding of social work values and their implications for social work practice with individuals, organizations, and communities.

• Demonstrate an understanding of the types of social work practice, including casework, group work, counseling, and community organization.

• Develop an historical perspective of social service delivery systems, and the role of social work.

• Identify factors affecting people with differing backgrounds, including groups distinguished by race, religion, physical and mental ability, ethnicity, class, culture, sexual orientation, and age.

COURSE POLICIES

Attendance/Class Participation
 
Regular and punctual class attendance is expected of all students.  

After a student reaches a total combination of TWO (2) of the penalties below, s/he will lose 10 points for each additional penalty and will NOT be eligible for any extra credit points. Any extra credit points they have received will be voided. 
· unexcused absences 
· more than 15 minutes late to class
· leave class more than 15 minutes before the class session ends 

► EXCUSED ABSENCES. There are only three kinds of excused absences:  medical, death of a relative, or car accident. In order not to be penalized, you must submit a doctor’s note on letterhead stating that you were too sick to attend class at the time the class meets; in the case of a death of a close relative, submit proof of the funeral service or death; and if you are in a car accident you must submit a copy of a police report.  
Documents must be provided by the end of the following class session attended—after the absence. If not, your absence will be considered unexcused. A maximum of 2 excused absences, per student will be permitted. Medical appointments for a student’s child(ren) or parent(s) are considered part of the student’s excused absences. 

Correct Grammar, Spelling, Sentence Structure, and Punctuation Usage: 

1 point will be deducted for each error found by the professor. This rule applies to all assignments and discussion questions—but not to emails. 

NOTE: I will hold myself accountable to the same standard and rule and will give 1 point to the first individual who brings to my attention any incorrect grammar, spelling, sentence structure, or punctuation usage they find on material I hand out or responses I post to Blackboard. 
Late Assignments and Exams

10 points will be deducted for each day (including Saturday and Sunday) an assignment is not turned in. 
Exams, however, will not receive any credit if they are not turned in by the deadline.

Withdrawal Policy

It is the responsibility of each student to ensure that his or her name is removed from the roll should s/he decide to withdraw from the class.  The instructor does, however, reserve the right to drop a student should s/he feel it is necessary.  If a student decides to withdraw, s/he should also verify that the withdrawal is submitted before the Final Withdrawal Date.  Students are also strongly encouraged to retain a copy of the withdrawal form for their records. Students who enroll for the third or subsequent time in a course taken since Fall 2002, may be charged a higher tuition rate for that course.

State law permits students to withdraw from no more than six courses during their entire undergraduate career at Texas public colleges or universities without penalty.  With certain exceptions, all course withdrawals automatically count toward this limit.  Details regarding this policy can be found in the ACC college catalog.

Incompletes

An instructor may award a grade of “I” (Incomplete) if a student is unable to complete all of the requirements for a course.  In order to receive an incomplete, there must be a compelling crisis situation that has prevented you from finishing the course and you must have a grade of C or better. You must make an appointment to meet with me to discuss a timeline that will serve as a guideline in completing course requirements. An incomplete grade cannot be carried beyond the established date in the following semester. The completion date is determined by the instructor but may not be later than the final deadline for withdrawal in the subsequent semester. 

Statement on Scholastic Dishonesty

A student attending ACC assumes responsibility for conduct compatible with the mission of the college as an educational institution.  Students have the responsibility to submit coursework that is the result of their own thought, research, or self-expression.  Students must follow all instructions given by faculty or designated college representatives when taking examinations, placement assessments, tests, quizzes, and evaluations.  Actions constituting scholastic dishonesty include, but are not limited to, plagiarism, cheating, fabrication, collusion, and falsifying documents.    Penalties for scholastic dishonesty will depend upon the nature of the violation and may range from lowering a grade on one assignment to an “F” in the course and/or expulsion from the college.  See the Student Standards of Conduct and Disciplinary Process and other policies at http://www.austincc.edu/current/needtoknow
Student Rights and Responsibilities

Students at the college have the rights accorded by the U.S. Constitution to freedom of speech, peaceful assembly, petition, and association. These rights carry with them the responsibility to accord the same rights to others in the college community and not to interfere with or disrupt the educational process. Opportunity for students to examine and question pertinent data and assumptions of a given discipline, guided by the evidence of scholarly research, is appropriate in a learning environment. This concept is accompanied by an equally demanding concept of responsibility on the part of the student. As willing partners in learning, students must comply with college rules and procedures.

Statement on Students with Disabilities

Each ACC campus offers support services for students with documented disabilities.  Students with disabilities who need classroom, academic or other accommodations must request them through the Office for Students with Disabilities (OSD).   Students who have received approval for accommodations from OSD for this course must provide the instructor with the ‘Notice of Approved Accommodations’ from OSD before accommodations will be provided. 
Students with approved accommodations are encouraged to submit the ‘Notice of Approved Accommodations’ to the instructor at the beginning of the semester because a reasonable amount of time may be needed to prepare and arrange for the accommodations. More information about the Office for Students with Disabilities is available at http://www.austincc.edu/support/osd/
Use of ACC email

All College e-mail communication to students will be sent solely to the student’s ACCmail account, with the expectation that such communications will be read in a timely fashion. ACC will send important information and will notify you of any college related emergencies using this account.  Students should only expect to receive email communication from their instructor using this account.  Likewise, students should use their ACCmail account when communicating with instructors and staff.  Instructions for activating an ACCmail account can be found at http://www.austincc.edu/accmail/index.php.

Safety Statement

Austin Community College is committed to providing a safe and healthy environment for study and work. Students are expected to learn and comply with ACC environmental, health and safety procedures and to agree to follow ACC safety policies. Additional information on these can be found at http://www.austincc.edu/ehs. Because some health and safety circumstances are beyond our control, we ask that you become familiar with the Emergency Procedures poster and Campus Safety Plan map in each classroom. Additional information about emergency procedures and how to sign up for ACC Emergency Alerts to be notified in the event of a serious emergency can be found at http://www.austincc.edu/emergency/
Please note that students are expected to conduct themselves professionally, with respect and courtesy to all. Anyone who thoughtlessly or intentionally jeopardizes the health or safety of another individual will be dismissed from the day’s class activity, may be withdrawn from the class, and/or barred from attending future activities.

Student and Instructional Services

ACC strives to provide exemplary support to its students and offers a broad variety of opportunities and services.  Information on these services and support systems is available at:   http://www.austincc.edu/s4/
Links to many student services and other information can be found at: http://www.austincc.edu/current/

ACC Learning Labs provide free tutoring services to all ACC students currently enrolled in the course to be tutored.  The tutor schedule for each Learning Lab may be found at:  http://www.autincc.edu/tutor/students/tutoring.php
Email Guidelines:

When not required to post to Blackboard, SEND all your work to this email address: balvarad@austincc.edu
Note: The “subject” of your email should always follow the same format: 

the course title and campus, your first name and last name, and the topic of your correspondence. 
For example, if you have a question regarding the attendance policy the appropriate email format would be:

Introduction to Social Work-RGC, Blanca Alvarado, A question regarding the attendance policy.
IN ORDER FOR ME TO KEEP TRACK OF YOUR MESSAGES AND THE WORK YOU SUBMIT, IT IS ESSENTIAL FOR YOU TO FOLLOW THE ABOVE FORMAT… If your email does not follow the above format, I reserve the right to ignore it.

I receive so many e-mails each day that even important e-mails may not receive a reply for 48 hours – though I will make every effort to return your e-mails within 24 hours. If you have not received a reply from me within 48 hours, please feel free to e-mail me again. However, please do not e-mail me at the last moment (that is 24 hours before deadlines) with questions regarding the material and assignments. To reply to as many e-mails as possible, I convey my responses in as few words as possible. Please do not view my responses as discourteous.

Save your work! The internet is fairly reliable, but problems do occasionally arise. Keep backups of all your work until you have received your course grade from ACC (a few weeks after the end of the semester) just in case.

COURSE OUTLINE AND ASSIGNMENTS

Family Assessment (Eco-Map)                                Deadline: Friday, September 9, 2011, by 5 pm             (25 points)
In total, 2 parts need to be turned in for this assignment...scanned and emailed as attachments, mailed, or dropped off at the Rio Grande Campus. The duplication/mail room delivers intercampus mail twice daily OR mail your work to me at: 1212 Rio Grande Street, Austin, TX 78701. ACC. Attention: Dr. Blanca Alvarado.


You will apply what you learn from reading Chapter 8 of Zastrow (this chapter is posted on Blackboard for you to download and read) to practice your skills at doing eco-maps on your own family. 

Instructions:

• Draw an eco-map of all your immediate family members, you, the people you live with, and any associations,   

    groups, institutions that serve as resources or are important in your life….turn this part in.
• Write a reflection paper (minimum of 1000 words) describing the experience of completing the eco-map and your    

    analysis of the drawing (this part is simply a reflection of your experience completing the eco-map.  I want you to      

    take some time to reflect on your drawing). In the essay you will identify the patterns you see in the eco-map,  

    the resources in the eco-map, and the ways in which you have been influenced (your own behavior, values, and 
    decisions) by the relationships, resources and groups in your life.  You may want to apply the theories you read  

    about in chapter 8 to your own family. This essay is designed to be an introspective and personal exercise. What 
    you write will be kept in confidence...turn this in. Make sure you meet the MINIMUM word requirement. 
Century of the Self—Documentary—Series of 4 Films      Deadline: Friday, September 23, by 5 pm      (20 points)

Watch all 4 films of The Century of The Self and post on the discussion board your response to the films (minimum of 800 words). You may discuss anything you found interesting, what you agree or disagree with, etc.    I do not want you to describe what you saw (remember, I have already seen the documentary several times). 
You should address all four films. Note: You do not need to respond to other posts. 
Link to the film:  http://www.informationliberation.com/?id=8339
Discussion Questions Based on Assigned Articles               Deadline: 9/30, 10/14, 11/4 & 11/18         (40 points total)                                                
There will be 4 discussion questions (each worth 10 points) posted on Blackboard— throughout the semester. 
You are responsible for answering all questions. You will have to participate both as a “commentator” and “responder.” As a commentator, your role is to comment on the posted topic or question (minimum of 300 words). 
As a responder, your role is to respond to others’ comments (minimum of 2 individuals and for these 2 individuals, each response has to be a minimum of 100 words). Your response must be related to the posted question and comments related to the assigned article(s). 

Instructions: 

• Post your response to Blackboard by the due date (minimum of 300 words)….see above dates.
• Provide a response to TWO fellow students’ posting…no later than Sunday (5pm) of the same week the main 

   response is due. Your response needs to be a minimum of 100 words, per response. The reason you have the 

   weekend to respond is so you have time to read through the responses once the initial deadline has passed.  
Big Bucks, Big Pharma: marketing disease and pushing drugs  Deadline: Friday, Oct. 7th, by 5 pm     (20 points)

Watch the film and post on the discussion board your response to the film (minimum of 800 words). You may discuss anything you found interesting, what you agree or disagree with, etc. Note: You do not need to respond to other posts. 
Link to the film:  http://video.google.com/videoplay?docid=739609197405993027
Meet with an Advisor/Counselor or Professor          Deadline: Friday, October 21st, by 5 pm                  (20 points)   
You will be required to meet (and write a brief reflection paper on your experience and post to discussion board—200 word minimum) with an academic advisor/counselor at ACC or professor to discuss your current and future educational status—to help ensure your academic success in higher education. The visit with a counselor or an advisor needs to be done specifically for this class. During your visit with an advisor or counselor, you can seek help regarding: Educational planning (Degree plans, Selecting courses, Probation/suspension/warning problems); Career services (Career counseling, Choosing a major, DISCOVER program, Job search services); Transfer services (Core curriculum, Course equivalencies/transfer guides, Transfer programs, University recruiting visits); and/or Counseling services (Help on issues interfering with school). 
In-Person Interview
                             Deadline: Friday, November 11th, by 5 pm                                 (50 points)    
The In-PERSON interview should be a minimum of 1000 words. To complete this assignment, you will need to interview a social worker and write a paper based on your experience. The person you choose for the interview MUST hold a Master of Social Work Degree (MSW)—this person does not have to be a licensed social worker, but must have an MSW degree. If you do not have a social worker in mind already, you can call an agency doing work that interests you and ask if there is a social worker with whom you can speak. Please explain that you are doing a paper as part of a class assignment and ask if you can meet in-person for an interview. 

Instructions: You should include the following in your essay (post to discussion board, In-Person Interview) about the interview:

•The social worker’s education (degrees they hold, college(s)/university they attended).

•Name of agency,  job title, under what auspices does the organization operate (for-profit, nonprofit, or public)?
•What are the stated purposes of the organization?

•One-two sentences describing what they do.
•What type of supervision is available and how often?
•Who’s the boss (Executive director, CEO, etc.)?
•Identify whether the social worker is engaged in prevention, service delivery (helping people cope with 

   a problem that already exists), social change (examining the root of the problem and seeking to eliminate the   

   problem altogether), or a combination.

•Identify the population s/he serves.

•What type of degree is needed for this position?

•What skills are needed to do this job? 

•Where would you find a job posting for this position?  

•Identify the values exhibited by the social worker and the agency in which s/he works.

•Identify the range in salary for this person and also in the agency for other staff members.

•A brief discussion of the challenges and rewards this particular social worker experiences.

•Any other interesting information you gathered during the interview. 
Midterm Exam 
                                  Deadline: Wed., November 30th, by 5 pm                                          (50 points)                                                                                                            

Toward the end of the semester, a midterm take-home exam will be made available for students to complete and email to the instructor. Each student will be required to email their typed answers (with each question) to the professor. While students are encouraged to work together, it does not mean that students should copy answers from each other. The text you are required to purchase for this course (Iglehart & Becerra, 2011) will only be used for the midterm take-home exam. The exam will be made available on Blackboard 4 days prior to the due date.
Volunteer Hours                                Deadline: Friday, December 2nd, by 5 pm                                          (50 points)                                                                                                           

Select an organization, agency or group (could be a political group) with which to volunteer during the semester for a minimum of 25 hours. The purpose of this assignment is to give you first hand experience working in a setting you would normally not be exposed to or working with people you would normally not come into contact with. You will need to negotiate entry or participation on your own. You may volunteer at various places, as long as your total hours add up to 25 hours. You will need to post your experience on the discussion board: Volunteering Experience. There will be a total of 3 entries you will need to post (minimum of 100 words) where you talk about your experience. Make sure you post the following information: 1.) name of organization where you volunteered; 2.) Contact person; 3.) physical address and phone number; and 4.) total # of hours volunteered. 
5 Letters to Political Figures                           Deadline: Wednesday, December 7th, by 5 pm                    (25 points)                                                                                                      

Students will be required to write a letter to a political figure and also to get 4 friends or family members to write a letter. Please refer to the discussion forum, Democratic Republic of the Congo, for more details. 

The main letter, yours, will need to be posted on blackboard. The other four may also be posted on blackboard or emailed, mailed or given to me.  
(This schedule may be modified throughout the course. Students will be given ample notice of any changes.

SUMMARY OF ASSIGNMENTS AND GRADING SCALE 

	 Family Assessment
	25 PTS.

	 4 Discussion Questions (10 points each)
	40 PTS.

	 2 films: Century of the Self; Big Bucks, Big Pharma
	40 PTS.

	 Meet with Counselor, Advisor or Professor
	20 PTS.

	 Interview— A Social Worker with MSW degree
	50 PTS.

	 Take-Home Midterm Exam
	50 PTS.

	 Volunteer Hours – 25 hours                                 
	50 PTS.

	 5 Letters to Political Figures –Congo 
	25 PTS.

	 TOTAL POSSIBLE POINTS
	     300 PTS.

	

	Extra credit points do not change the grading scale…all you have to do is earn is 280 points for an A!
	Deadline

	Ex. Credit Points … Life without TV –for 2 straight weeks…see blackboard for more details…Discussion Forum
	                                      10  PTS.
	09/01-11/30

	Ex. Credit Points … Attend a public event (maximum of 3)… see blackboard for more details…Discussion Forum
	                           5  PTS., each
	09/01-11/30


	LETTER GRADE SCALE:
300 – 280 points A 
279 – 240 points B  
239 – 200 points C
199 – 165 points D 
164 and below    F



































� Students who miss class will have to: (1) ask their fellow students—not the professor— if they can borrow any lecture notes that they missed; (2) still turn in assignments on the due date (deadlines for assignments will be provided ahead of time, so students who are not in class should mail or email the assignment to the professor by the due date — 10 points will be deducted, each day). 
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