Course Master Syllabus

Austin Community College

Social Welfare as a Social Institution (SOCW 2362)
The Social Work Department values academic freedom and thus offers this master syllabus only as a guide. The instructors are free to adapt their syllabi to their own style and needs.
    A sample syllabus from fall 2011 is included.  
 

1. Heading

The instructor will give the following information to students:

a. Instructor’s name

b. Course name and number:  Introduction to Social WorK; SOCW 2361

c. Synonym and section number  

2. Contact Information (How to reach the instructor)

The instructor will give students his/her home campus (if applicable), office number, and office telephone number. The instructor may also give students his/her e-mail address and other telephone numbers (including home/mobile number). The instructor will give students his/her office hours.  Full-time instructors will discuss how conferences outside of office hours can be arranged.
3. Course Outline/Calendar

This will be instructor specific. List dates of holidays (no class), assignments, test dates, other due dates, etc.

4. Required texts/materials

List all texts/materials that students will need for the course. Be sure to include author; title, including edition; date of publication; and publisher.
5. Course description

6. Instructional Methodology

The instructor will describe the instructional methodology (lecture, class discussion, group projects, etc.) that will be used to teach the course.

7. Course Objectives

8. Course Evaluation/Grading System

There are no discipline-wide policies regarding grading/evaluations. The instructor will explain to students how they will be graded/evaluated in the course.

9. Course policies

The instructor will include policies on attendance (If you don’t have an attendance policy, make sure that is indicated on the syllabus), withdrawals, incompletes, scholastic dishonesty, student discipline, academic freedom, and students with disabilities.

a. The following statement on scholastic dishonesty should be included:

“Acts prohibited by the college for which discipline may be administered include scholastic dishonesty, including but not limited to cheating on an exam or quiz, plagiarizing, and unauthorized collaboration with another in preparing outside work. Academic work submitted by students shall be the result of their thought, research, or self-expression. Academic work is defined as, but not limited to tests, quizzes, whether taken electronically or on paper; projects, either individual or group; classroom presentations, and homework.”

Be sure to include specific guidelines about your scholastic dishonesty policy and what punishments may result if a student is found guilty of scholastic dishonesty.

b. The following statement on students with disabilities should be included:

“Each ACC campus offers support services for students with documented physical or psychological disabilities. Students with disabilities must request reasonable accommodations through the office for Students with Disabilities on the campus where they expect to take the majority of their classes. Students are encouraged to do this three weeks before the start of the semester.”

c. A statement of the policy on academic freedom.  Suggested wording, which you may modify as you choose, is:

 “Each student is strongly encouraged to participate in class discussions. In any classroom situation that includes discussion and critical thinking, there are bound to be many differing viewpoints. Students may not only disagree with each other at times, but the students and instructor may also find that they have disparate views on sensitive and volatile topics. It is my hope that these differences will enhance class discussion and create an atmosphere where students and instructor alike will be encouraged to think and learn. Therefore, be assured that your grades will not be adversely affected by any beliefs or ideas expressed in class or in assignments. Rather, we will all respect the views of others when expressed in classroom discussions.”

SAMPLE

Austin Community College— Rio Grande Campus

FALL 2011

	Instructor
	Blanca Alvarado, MSW, PhD


	Course Title

Course Section Number
	Social Welfare as a Social Institution 

SOCW 2362 – 38884 Lecture 001



	Time & Location of Class

	Wednesday, 6:20 pm – 9:00 pm
Rio Grande Campus, room A256

	Office Hours
	Monday: 12:00 – 4:00 pm…RGC – Building 3000, Room 3132;
Monday: 6:00 – 8:00 pm…NRG – Building 2000, Room 2100; 

Call 983-6187, if you cannot locate me;

Other hours by appointment 

	Reading Material 

	Articles will be assigned—they will be posted on Blackboard for students to download and read.

	Blackboard Home Page

	http://acconline.austincc.edu/ 
For help setting up your ACCeID, ACC Gmail, or ACC Blackboard, see a Learning Lab Technician at any ACC Learning Lab.

Also, the ACC Help Center assists ACC students with a variety of problems including: ACCeID activation and login issues, Blackboard and wireless issues. If you are having a problem or have a question, contact the Help Desk at 223-7937. If the Help Desk Technicians cannot answer your questions or assist you with your problem, they will put you in touch with someone who can assist you.

	Email Address

Office 

Office Number

Cell Number 
	balvarad@austincc.edu 

Rio Grande Campus, Building 3000, Room 3132

512.223.3017

512.983.6187 

(ONLY call this number if you need to speak to me immediately…

NO calls before 10:00 am or after 10:00 pm, please). 



NOTE: Make sure to thoroughly read this syllabus.
COURSE DESCRIPTION 

An introduction to the study of social work and the underlying philosophy and ethics of social work. Also looks at special populations and how the social welfare institution has responded to their needs. More specifically, this course examines social welfare policies, programs, and services in the context of the social welfare system in the United States, as well as other countries. This course is primarily designed to challenge students to become better critical thinkers so that they can identify strengths and weaknesses in the current U.S. social welfare system. Hence, encouraging students to envision and work towards creating a more effective social welfare system in the United States. Skills: E Prerequisites: SOCW 2361.
COURSE OBJECTIVES

Through completion of this course the student should be able to: 

· Explore the social, political, and economic structures that currently form the foundation of social welfare programs and services in the United States.

· Describe and critically analyze current social welfare policies, programs, and services not only those in the United States, but in other parts of the world. 

· Discuss the strengths and limitations of the current U.S. social welfare system in terms of providing for the basic needs of all its citizens and residents, especially those who are the most vulnerable. 

· Become knowledgeable about contemporary social welfare policies and programs at local, state and federal levels in the United States. 

TOPICAL OUTLINE

•   Family policy

•   Health care policy  



•   Mental health policy



•   Women, minorities, and immigrant policies
          

•   Sexual orientation - gay rights policy                                      

•   Government subsidies and tax benefits


•   Corporate welfare 

•   Public assistance programs


•   Social insurance programs 


          

•   Child welfare policy



•   Poverty

•   Distributive justice

•   The Social Security Act


          

COURSE POLICIES

Attendance/Class Participation
 
Regular and punctual class attendance is expected of all students.  

After a student reaches a total combination of TWO (2) of the penalties below, s/he will lose 10 points for each additional penalty and will NOT be eligible for any extra credit points. Any extra credit points they have received will be voided. 
· unexcused absences 
· more than 15 minutes late to class
· leave class more than 15 minutes before the class session ends 

► EXCUSED ABSENCES. There are only three kinds of excused absences:  medical, death of a relative, or car accident. In order not to be penalized, you must submit a doctor’s note on letterhead stating that you were too sick to attend class at the time the class meets; in the case of a death of a close relative, submit proof of the funeral service or death; and if you are in a car accident you must submit a copy of a police report.  
Documents must be provided by the end of the following class session attended—after the absence. If not, your absence will be considered unexcused. A maximum of 2 excused absences, per student will be permitted. Medical appointments for a student’s child(ren) or parent(s) are considered part of the student’s excused absences. 

Correct Grammar, Spelling, Sentence Structure, and Punctuation Usage: 

1 point will be deducted for each error found by the professor. This rule applies to all assignments and discussion questions—but not to emails. 

NOTE: I will hold myself accountable to the same standard and rule and will give 1 point to the first individual who brings to my attention any incorrect grammar, spelling, sentence structure, or punctuation usage they find on material I hand out or responses I post to Blackboard. 
Late Assignments and Exams

10 points will be deducted for each day (including Saturday and Sunday) an assignment is not turned in. 
Exams, however, will not receive any credit if they are not turned in by the deadline.

Withdrawal Policy

It is the responsibility of each student to ensure that his or her name is removed from the roll should s/he decide to withdraw from the class.  The instructor does, however, reserve the right to drop a student should s/he feel it is necessary.  If a student decides to withdraw, s/he should also verify that the withdrawal is submitted before the Final Withdrawal Date.  Students are also strongly encouraged to retain a copy of the withdrawal form for their records. Students who enroll for the third or subsequent time in a course taken since Fall 2002, may be charged a higher tuition rate for that course.

State law permits students to withdraw from no more than six courses during their entire undergraduate career at Texas public colleges or universities without penalty.  With certain exceptions, all course withdrawals automatically count toward this limit.  Details regarding this policy can be found in the ACC college catalog.

Incompletes

An instructor may award a grade of “I” (Incomplete) if a student is unable to complete all of the requirements for a course.  In order to receive an incomplete, there must be a compelling crisis situation that has prevented you from finishing the course and you must have a grade of C or better. You must make an appointment to meet with me to discuss a timeline that will serve as a guideline in completing course requirements. An incomplete grade cannot be carried beyond the established date in the following semester. The completion date is determined by the instructor but may not be later than the final deadline for withdrawal in the subsequent semester. 

Statement on Scholastic Dishonesty

A student attending ACC assumes responsibility for conduct compatible with the mission of the college as an educational institution.  Students have the responsibility to submit coursework that is the result of their own thought, research, or self-expression.  Students must follow all instructions given by faculty or designated college representatives when taking examinations, placement assessments, tests, quizzes, and evaluations.  Actions constituting scholastic dishonesty include, but are not limited to, plagiarism, cheating, fabrication, collusion, and falsifying documents.    Penalties for scholastic dishonesty will depend upon the nature of the violation and may range from lowering a grade on one assignment to an “F” in the course and/or expulsion from the college.  See the Student Standards of Conduct and Disciplinary Process and other policies at http://www.austincc.edu/current/needtoknow
Student Rights and Responsibilities

Students at the college have the rights accorded by the U.S. Constitution to freedom of speech, peaceful assembly, petition, and association. These rights carry with them the responsibility to accord the same rights to others in the college community and not to interfere with or disrupt the educational process. Opportunity for students to examine and question pertinent data and assumptions of a given discipline, guided by the evidence of scholarly research, is appropriate in a learning environment. This concept is accompanied by an equally demanding concept of responsibility on the part of the student. As willing partners in learning, students must comply with college rules and procedures.

Statement on Students with Disabilities

Each ACC campus offers support services for students with documented disabilities.  Students with disabilities who need classroom, academic or other accommodations must request them through the Office for Students with Disabilities (OSD).   Students who have received approval for accommodations from OSD for this course must provide the instructor with the ‘Notice of Approved Accommodations’ from OSD before accommodations will be provided. 
Students with approved accommodations are encouraged to submit the ‘Notice of Approved Accommodations’ to the instructor at the beginning of the semester because a reasonable amount of time may be needed to prepare and arrange for the accommodations. More information about the Office for Students with Disabilities is available at http://www.austincc.edu/support/osd/
Use of ACC email

All College e-mail communication to students will be sent solely to the student’s ACCmail account, with the expectation that such communications will be read in a timely fashion. ACC will send important information and will notify you of any college related emergencies using this account.  Students should only expect to receive email communication from their instructor using this account.  Likewise, students should use their ACCmail account when communicating with instructors and staff.  Instructions for activating an ACCmail account can be found at http://www.austincc.edu/accmail/index.php.

Safety Statement

Austin Community College is committed to providing a safe and healthy environment for study and work. Students are expected to learn and comply with ACC environmental, health and safety procedures and to agree to follow ACC safety policies. Additional information on these can be found at http://www.austincc.edu/ehs. Because some health and safety circumstances are beyond our control, we ask that you become familiar with the Emergency Procedures poster and Campus Safety Plan map in each classroom. Additional information about emergency procedures and how to sign up for ACC Emergency Alerts to be notified in the event of a serious emergency can be found at http://www.austincc.edu/emergency/
Please note that students are expected to conduct themselves professionally, with respect and courtesy to all. Anyone who thoughtlessly or intentionally jeopardizes the health or safety of another individual will be dismissed from the day’s class activity, may be withdrawn from the class, and/or barred from attending future activities.

Student and Instructional Services

ACC strives to provide exemplary support to its students and offers a broad variety of opportunities and services.  Information on these services and support systems is available at:   http://www.austincc.edu/s4/
Links to many student services and other information can be found at: http://www.austincc.edu/current/

ACC Learning Labs provide free tutoring services to all ACC students currently enrolled in the course to be tutored.  The tutor schedule for each Learning Lab may be found at:  http://www.autincc.edu/tutor/students/tutoring.php
Email Guidelines:

When not required to post to Blackboard, SEND all your work to this email address: balvarad@austincc.edu
Note: The “subject” of your email should always follow the same format: 

the course title and campus, your first name and last name, and the topic of your correspondence. 
For example, if you have a question regarding the attendance policy the appropriate email format would be:

Social Welfare as a Social Institution-RGC, Blanca Alvarado, Question regarding attendance.
IN ORDER FOR ME TO KEEP TRACK OF YOUR MESSAGES AND THE WORK YOU SUBMIT, IT IS ESSENTIAL FOR YOU TO FOLLOW THE ABOVE FORMAT… If your email does not follow the above format, I reserve the right to ignore it.

I receive so many e-mails each day that even important e-mails may not receive a reply for 48 hours – though I will make every effort to return your e-mails within 24 hours. If you have not received a reply from me within 48 hours, please feel free to e-mail me again. However, please do not e-mail me at the last moment (that is 24 hours before deadlines) with questions regarding the material and assignments. To reply to as many e-mails as possible, I convey my responses in as few words as possible. Please do not view my responses as discourteous.

Save your work! The internet is fairly reliable, but problems do occasionally arise. Keep backups of all your work until you have received your course grade from ACC (a few weeks after the end of the semester) just in case.

COURSE ASSIGNMENTS
Public Policy/Social Issue


                         Deadline: September 9th, 5pm 

(20 points) 

Students are to watch a segment of public OR independent television, PBC, CNN, MSNBC, C-SPAN, Democracy Now that reports on social issues and report on the segment.  See outline posted on the forum, Public Policy/Social Issue, on Blackboard. You can also view/listen to Democracy Now on the internet… democracynow.org
Take-Home Midterm

                                                  Deadline: September 30th, 5pm                                           

(50 points)    

A take-home midterm will be made available online 4 days before the deadline. 
Meeting Analysis


                                      Deadline: October 14th, 5pm
(50 points) 

Attend a meeting of a community organization or some local government meeting (i.e., community planning board, city council), civic body or neighborhood organization (i.e., tenant association, women's group) concerned with a neighborhood or issue; preferably an organization which is working to improve conditions, policies or services. Describe the meeting in detail and then analyze it according to the Written Guidelines below.

Written Guidelines:

1. Type of meeting? How often do these meetings take place?

3. What kind of meeting is it (how large is the group, who is running the meeting (a group or an individual), are the meetings open to the public?

4. Is there a specific group who is running the meeting? Is it part of an organization, state agency, non-profit agency, public forum, etc?

5. What was the meeting about? What got accomplished? Was the meeting productive?

6. Anything else you would like to discuss about the meeting you attended?

In-Person Interview – Social Activist                                   Deadline: October 28th, 5pm                         
(50 points)    






 

The interview should be a minimum of 800 words. To complete this assignment, you will need to interview a social activist (in person) and write a paper based on your experience. 

Instructions: You should include the following in your essay (post to discussion board, In-Person Interview) about the interview:

•How long has this person been a social activist?

• How did this person get involved in social activism?

•A brief discussion of the challenges and rewards of being a social activist, from the interviewee’s 

  perspective. 

•Does this person get paid for the work they do as an activist or do they do this work for no     

   financial pay?

•Their view of the government’s role in making available social programs: for everyone, for some 

   groups?

•Any other interesting information you gathered during the interview. 
Group Policy Project                                                                          Deadline: Wed., Nov. 30th                          
(50 points)    






 

More information will be provided as the semester progresses. 
Final Take-Home Exam

                             Deadline: Fri., Dec. 9th, by 5 pm                                           

(75 points)    

A take-home final exam, based on assigned articles throughout the semester, will be made available online 4 days before the deadline. 
	LETTER GRADE SCALE:
300 – 280 points A 
279 – 240 points B  
239 – 200 points C
199 – 165 points D 
164 and below    F



































� Students who miss class will have to: (1) ask their fellow students—not the professor— if they can borrow any lecture notes that they missed; (2) still turn in assignments on the due date (deadlines for assignments will be provided ahead of time, so students who are not in class should mail or email the assignment to the professor by the due date — 10 points will be deducted, each day). 
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