
Chapter 5: Introducing the Internet and Email 

Quiz Yourself Answers 

1. An Internet service provider is a business or other organization that provides Internet access to others, 

typically for a fee. 

2. A Webinar is a seminar presented via the Web. 

3. A wiki is more appropriate than a blog for collaborating with others. 

4. Some people object to third-party cookies because they are placed on your hard drive by a company other 

than the one associated with the Web page that you are viewing—typically a Web advertising company that 

wants to target advertisements to Web site visitors based on their activities. 

5. A home page is the page that appears when you start a browser and is the main page around on a Web site. 

6. A tab group is a set of related tabs. 

7. Search site databases are typically updated by small, automated programs called spiders or webcrawlers that 

use the hyperlinks located on Web pages to jump continually from page to page and record important data 

about each page. 

8. To use a search engine to conduct a search you type a keyword or a search phrase into the search box on the 

search site. 

9. The number of hits returned for a particular search phrase is not always the same from one search site to 

another because search sites differ in determining how close a match must be between the specified search 

criteria and a Web page before a link to that page is displayed. 

10. To quickly revisit a Web page, you save the URL as a favorite. 

11. The History list tracks the Web pages you visit over a certain time period, not just during a browsing session 

and stores the URLs for those Web pages. 

12. A printer-friendly version of a Web page provides only essential information and ensuring that it will print 

in an appropriate format. 

13. An email message header includes the Date, To, From, Subject lines. It may also include the Cc and Bcc 

lines. 

14. When you reply to an email message, the email address of the original sender is automatically entered in the 

To box. When you forward an email message, the To box is left empty so you can add the email address of 

the person to whom you want to forward the message. 

15. When you delete an email message, it is moved to the Deleted items folder. 

16. An attachment is a file that you send with an email message. 


