Students' Instructions 

This is  an abbreviated version from: https://hw.utexas.edu/bur/studentInstructions.html?printable

If you do not already have a UT EID, please follow the directions at the URL https://hw.utexas.edu/bur/guestEID.html.
You MUST accept all cookies in order to communicate with the EID web pages.
Also, DO NOT use Internet Explorer on the MAC. See the "browser issues" information on the page https://hw.utexas.edu/bur/commonProblems.html.

Getting Started 
a) Add yourself to the class roster (if you haven't done so already). 
Obtain the unique number for your class from your instructor. 

Go to the Homework Service URL https://hw.utexas.edu/
Please note the 's' on https and the trailing / 
After the UT EID login, you should be directed to your personalized 'chooseClass' page:

	 
	Homework Service

University of Texas at Austin

Ima Student

Please select your class below. If it is not there, please register below. 


Register as a student.
Student's instructions
Send a suggestion or complaint. 


Use the 'Register as a student' link to register in your class, with the unique number supplied by your instructor. (16748 for CHEM 1412, 40066 for CHEM 1411)
When you return to the URL https://hw.utexas.edu/ you should now see the unique number of your class: 

	 
	Homework Service

University of Texas at Austin

Ima Student

Please select your class below. If it is not there, please register below. 

00000 with instructor John Q Instructor. 

Register as a student.
Student's instructions.
Send a suggestion or complaint. 


Click on the unique number of your course and use button "5.3 manage info (name, phone number, etc.)" to check your information. Make any necessary corrections.

b) Download and submit your homework 

Log in to the Homework Service at URL https://hw.utexas.edu/ . After the UT EID login, select your class. Download your first assignment using option 2.1 - Pick up homework. Work at least one question and submit it before the second class period using option 3.1 - Submit homework. Continue submitting answers until all of your questions have been answered correctly or until the due time arrives. 

The WWW is notorious for having intermittent downtime. It is your responsibility submit your homework in a timely manner. Waiting until just before the deadline to submit answers and then experiencing network trouble is not a valid excuse. 

I. Introduction 
Computer programs typeset, collect, and score your answers. 

Via the WWW, you can submit your answers one question at a time, several questions at a time, or the entire assignment at once. You get right/wrong confirmation immediately after the submission of each answer. You are allowed multiple tries. If you cannot determine the correct answer, you are encouraged to get help and try again. Since you can get help and resubmit answers, it is to your advantage to start your homework as soon as it is available. Homework scores generally average above 90%. Solutions to most problems are provided on the WWW after the due time. 

II. Numbers 

a) Significant digits and precision 
The computer carries out all calculations to at least six significant digits. Do not use "significant figures" algorithms to round off your answer. Do not round off 'intermediate' calculations. Six digits are shown in solutions. 

To be scored as correct, an answer must be within 1% of the computer's answer (except for an answer of zero, which must be exact). You will be informed of any exceptions to this tolerance. 

b) Scientific/Engineering notation ("times 10 to the power") 
Very large or very small numbers may be input with "scientific notation," e.g., +3.56e-10, which is 3.56 times ten to the negative tenth power. However, 468 (or 468.0) is just as good as +4.68e+02 or +4.68E+02. 

III. Constants and Conversion Factors 
Be aware that using conversion factors and/or constants not identical with those used by the algorithm in the computer may cause discrepancies (e.g., using pi = 3.14 instead of pi = 3.14159265358979324). In general, constants other than those given in the links below should be given in the problem by the instructor. 

Constants: HTML PDF PostScript 

Conversion Factors: HTML PDF PostScript 

IV. Number of Tries Allowed for WWW Entry 
You will be told immediately whether your answer is right or wrong. If your answer is wrong, you are provided additional opportunities (multiple tries) to get the correct answer, as follows: 

a) Multiple-choice questions 

You are allowed n - 1 tries, where n = "number of choices." 

b) Numeric questions 

On "numeric" questions (you input the number itself), you are allowed seven tries. 

VI. Randomization 
a) Homework 

All students have the same generic question; however, each student has different parameters and hence different answers. The order of the choices are scrambled from version to version. 

b) Quizzes 

The order of the choices are scrambled from version to version. Multiple choice questions can differ from version to version. 

VII. Scoring 
a) Multiple-choice questions 
A randomly guessing student should, on average, receive the same score as a student who does not answer. Our multiple-choice scoring scheme corrects for random guessing by giving negative scores for incorrect answers. (The SAT does this also.) This scheme makes haphazard guessing a waste of time, which will not improve (or help) your score over the long run. 

If you are not sure of the correct answer, but you can eliminate one or more of the choices as wrong, you increase your chances of selecting the correct answer. Statistically, it is to your advantage to answer such a question. 

The table below illustrates how the neutral scoring scheme works for a +10.00 point question. The table is subdivided into three blocks, which represent the number of choices for a particular multiple choice question: Block 1 (10 choices); Block 2 (6 or 4 choices); and Block 3 (7 or 3 choices). Each block includes three columns: Try represents the number of times a question is attempted; Right represents the question score if answered correctly on this particular attempt; and Wrong represents the question score if answered incorrectly on this and all previous attempts. For example, when you select the correct choice on the first try, you receive full credit; a score of +10.00. If your answer is incorrect (on a 10 option question), however, you are penalized and you receive a negative score of -1.11 (at least until you try again). 

	10 choices 
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	6 or 4 choices 
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	7 or 3 choices 

	Try
	Right
	Wrong
	
	Try
	Right
	Wrong
	
	Try
	Right
	Wrong

	1
	+10.00
	-1.11
	
	1
	+10.00
	-2.00
	
	1
	+10.00
	-1.67

	2
	+7.78
	-2.22
	
	2
	+6.00
	-4.00
	
	2
	+6.67
	-3.33

	3
	+5.56
	-3.33
	
	3
	+2.00
	-6.00
	
	3
	+3.33
	-5.00

	4
	+3.33
	-4.44
	
	4
	-2.00
	-8.00
	
	4
	+0.00
	-6.67

	5
	+1.11
	-5.56
	
	5
	-6.00
	-10.00
	
	5
	-3.33
	-8.33

	6
	-1.11
	-6.67
	
	Try
	Right
	Wrong
	
	6
	-6.67
	-10.00

	7
	-3.33
	-7.78
	
	1
	+10.00
	-3.33
	
	Try
	Right
	Wrong

	8
	-5.56
	-8.89
	
	2
	+3.33
	-6.67
	
	1
	+10.00
	-5.00

	9
	-7.78
	-10.00
	
	3
	-3.33
	-10.00
	
	2
	+0.00
	-10.00


b) Numeric questions - - WWW entry 
For more than one try, the full credit score is multiplied by 0.93 ^ (t - 1), where "t" is the number of tries that you use, and the "^" is notation for "to the power of." (Note: 0.93 ^ 0 = 1.) 

c) Assignment Weighting 

Overall grades are weighted by assignment type. This weighting can be viewed at the bottom of the page after clicking on 4.2 - View grades for the entire semester. 

	IX. Acknowledgements 
Problems are created and improved by instructors. Your instructor is responsible for the problems that he or she selects for your assignments. If a problem appears to be dysfunctional, ask your instructor to report it and please make a suggestion to improve the problem. The Homework Service is intended to promote person-to-person interaction and self-confidence. Good problems are thought-provoking jewels. 

For help email homework@physics.utexas.edu
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